FREEDOM
BROKER

[My6an4yHasa KomnaHUS
FREEDOM FINANCE GLOBAL PLC
Public Company

PETJTAMEHT OKA3AHUWA BPOKEPCKUX REGULATIONS ON PROVISION OF
(ATEHTCKUX) YC/1YT HA PbIHKE LUEHHbIX  BROKERAGE (AGENCY) SERVICES ON THE
BYMATI SECURITIES MARKET

BEPCKA: 27.12.2022 VERSION: 27.12.2022

r. ActTaHa 2022 Astana



FRE EDOM Pe2nameHm oKa3aHuA 6pOKepPCKUX (aeeHMCKuUXx) Regulations on provision of brokerage (agency)
BROKER ycnya Ha peiHKE YeHHbIX bymaz services on the securities market

OrnasneHue Table of Contents
Ne HAMMEHOBAHWE PASAENA SECTION NAME
1 OBLLUME MONOKEHNA GENERAL PROVISIONS
2 OPUNHAHCOBBIE YC/TYTU KOMMNAHUA FINANCIAL SERVICES OF THE COMPANY
3 KNACCUOUKALUNA KNMEHTOB CLASSIFICATION OF THE CUSTOMERS
4 CYET KTMEHTA CUSTOMER'S ACCOUNT
5 OCHOBHBbIE PUCKWN, CBA3AHHbIE C MAIN RISKS ASSOCIATED WITH INVESTING IN

MHBECTUPOBAHMEM B ®UHAHCOBbLIE FINANCIALINSTRUMENTS IN THE INTERNATIONAL
MHCTPYMEHTbI HA MEXAOYHAPOAHbLIX FINANCIAL MARKETS
®UNHAHCOBbIX PbIHKAX

6 KAMEHTCKUE NOPYYEHUA N OTHETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING
KOMMAHWW NEPEA K/TMEHTOM TO THE CUSTOMER

7 MPABUIA  COBEPWEHMA CAOENOK C MARGIN LOANS TRANSACTIONS RULES
NCMOJ1Ib3OBAHUEM MAPHKUHAIbHbIX

3AMMOB

8 PEMY/IMPOBAHME NOPAAKA YYACTUABIPO REGULATION OF THE PROCEDURE FOR
% 3AKJ/THOYEHMA ®OPBAPAHbIX PARTICIPATION IN IPO AND ENTERING INTO
KOHTPAKTOB FORWARD CONTRACTS

9 YYET, XPAHEHWE W WCMNOJIb3BOBAHMUE RECORDKEEPING, SAFEKEEPING AND USING THE
OEHEXHbIX CPEACTB U ®UHAHCOBbLIX FUNDS AND FINANCIAL INSTRUMENTS
NMHCTPYMEHTOB

10  CUCTEMA UHTEPHET-TPEMANHTIA ONLINE TRADING SYSTEM

11 ONJIATA  YCOyr n BO3MELWLEHNE PAYMENT FOR SERVICES AND REIMBURSEMENT
PACXO40B KOMMNAHUU U TPETbUX XL, OF EXPENSES OF THE COMPANY AND THIRD

PARTIES
12 B3AMMOS3AYET OBA3ATE/IbLCTB MUTUAL SETOFF OF LIABILITIES
13 BE3AEMCTBYIOLIME CHETA INACTIVE ACCOUNTS
14 KOH®JIMKT MHTEPECOB CONFLICT OF INTEREST
15 OTBETCTBEHHOCTb LIABILITY
16 PUCKU N OTBETCTBEHHOCTb KNTMEHTA RISKS AND LIABILITY OF THE CUSTOMER

17 TNONOXMEHUA 0] MPEAOTBPALLEHNN  ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHWA OEHET

Ctp. | Page Error! Unknown switch argument.



18

19

20

21

22

FRE EDOM Pe2nameHm oKa3aHuA 6pOKepPCKUX (aeeHMCKuUXx) Regulations on provision of brokerage (agency)
BROKER ycnya Ha peiHKE YeHHbIX bymaz services on the securities market

CMocCosbbl n MPOLEAYPbI
KOMMYHUKALNU
KOHOUOEHUMANIBHOCTD U 3ALLUTA
MEPCOHANBHbLIX JAHHbIX

NOPALOK PA3PELLEHMA CNOPOB
CPOK  OENCTBMA, WU3IMEHEHME W

MPEKPALLEHWE NPABOOTHOLLEHMIA
CTOPOH

NASDAQ GLOBAL DATA

MPUNOKEHNA

COMMUNICATION METHODS AND PROCEDURES

CONFIDENTIALITY  AND  PROTECTION  OF
PERSONAL DATA

DISPUTE SETTLEMENT PROCEDURE

VALIDITY PERIOD, AMENDMENT AND
TERMINATION OF LEGAL RELATIONS OF THE
PARTIES

NASDAQ GLOBAL DATA
ANNEXES

Ctp. | Page Error! Unknown switch argument.



FREEDOM

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)

Regulations on provision of brokerage (agency)

BROKER ycnye Ha pbiHKe yeHHbIx bymaz services on the securities market
1 OBLLUE NOJIOXKEHUA | GENERAL PROVISIONS |

1.1. HacToawmit PernameHT oKasaHua 6poKepckux These Regulations on the provision of brokerage
(areHTCKuMx) ycnyr Ha pbiHKe LeHHbIX bymar (anee — (agency) services in the securities market (the
"Peanamenm") onpepensetr nopsaaok u ycnosua "Regulations") determines the procedure and
npepoctaBneHns KomnaHuel Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "Komnarnusa") 6pokepckux services to individuals and legal entities (the
(areHTCKMX) ycnyr ¢usmueckum n opuaudeckum "Customer/Client") by Freedom Finance Global PLC
muam (panee — "Kauewm"). (the "Company").

1.2. danee no TeKcTy HacTtoswero PernameHta Hereinafter in these Regulations, the Company and
KomnaHua n KaneHT pasgenbHo ynomuHatotea Kak  the Customer are individually referred to as the
"CropoHa", BmecTte nmeHytoTca "CTopoHsb!". Party, and collectively referred to as the Parties.

1.3. Ob6wme ceegeHunsa o KomnaHum General information about the Company
HaumeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALNOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
[ata peructpaumu: 14 ¢espana 2020 roga Registration Authority: Astana Financial Services
Pernctpupytowmin opraH: Komutet Authority
MexayHapoaHoro ¢puHaHCOBOro LeHTpa "ActaHa"

Mo pery/siMpoBaHunio GMHaAHCOBbIX YCayr

KoHTaKTHble AaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 727555 nan 7555 (becnnatHo co  Telephone: +7 7172 727555 or 7555 (free from
BCEX onepaTopos) mobile)

E-mail: info@ffin.global E-mail: info@ffin.global

Beb6caur: https://ffin.global Website: https://ffin.global

Agpec KomnaHuu poctyneH Ha  Bebcalite Address of the Company is available at the
Komnanuu: https://ffin.global Company's Website: https://ffin.global

100% aKkumit KomnaHuu npuHagnexat komnaHum 100% of the Company's shares are owned by
Freedom Holding Corp., 3apernctpmuposaHHon no Freedom Holding Corp., with the registered address
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, at: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada
Nevada 89134, Nevada, USA 89134, Nevada, USA

1.4. KomnaHua Hagnexalwmm obpasom ynosnHomoueHa The Company is duly authorized by the Astana
Komutetom  MexayHapogHoro  ¢uHaHcoBoro  Financial Services Authority (the "AFSA") to provide
ueHTpa "ActaHa" no perynvpoBaHuto puHaHcoBbIx regulated investment services in the securities
ycnyr  (manee —  "AFSA") Ha  oOKasaHue market.
peryimpyembiX MHBECTULIMOHHbIX YCAYr Ha PbIHKE
LeHHbIX bymar.

1.5, JluyeHsua Ne AFSA-A-LA-2020-0019 (danee — License No. AFSA-A-LA-2020-0019 (the "License") is

"/luyeHsua") BbiagaHa AFSA  Ha  OKasaHue
cneayowmx MHBECTULIMOHHbBIX YCAYT:
(1) Cpmenku c wuvHBECTMUMAMM B  KayecTse

MpuHuunana;

(2) Cpenku c nHBecTMUMAMM B KayecTBe AreHTa;

issued by the AFSA for the provision of the following
investment services:

(1) Dealing in Investments as a Principal;

(2) Dealing in Investments as an Agent;
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(3) YnpaBneHwe UHBECTULMAMMU;

(4) NpepocTtaBneHue
WMHBECTULMAM;

KOHCY/NbTauuMM no

(5) OpraHu3aumsa coenok ¢ MHBECTULMAMM.

B cOOTBETCTBMM C MNONOMKEHUAMM HACTOALLEro
PernameHTa Knuent nmeer HamepeHune
WHBECTMPOBATb B UEHHble bymarm wu apyrue
bOVHaAHCOBbIE  MHCTPYMEHTbl Ha  PUHAHCOBbIX
PbIHKAxX B COOTBETCTBUMN C NPUMEHUMbIM MPABOM.

KnneHT HasHavyaeT KOMNaHMIO CBOMM areHToMm,
npenocTasaseT Bce MNOJHOMOYMA AENCTBOBaTb B
COOTBETCTBMU C MHCTPYKUMAMMU U MNOPYYEHUAMM
Knunenta (panee — "MopyyeHue" vnv "MopyyeHus")
M MOJIOXKEHUAMM HacTosAwero PernameHTa (ecau
MHOoe He npeaycmMoTpeHo NPUMEHMMbIM
3aKoHoZaTeNnbCcTBOM) U KnuMeHT  obs3yetcs
npegnpuHMmaTh BCe pasymMHble U Heobxogumble
OEencTBnA  nNpu  peanusaumMm CBOMX MNpaB W
06A3aHHOCTEN COrNacHO MOJIOXKEHUAM HACTOSALLErO
PernameHrTa.

KnvMeHT noaTeeprkaaer cBol AeecnocobHoCTb U
NpaBocnocobHOCTb ANA MoANMCaHMA 3aABAEHUA O
npucoeamMHeHMM K Hactoawemy PernameHTy, a
TaKXe CBOK O0CBEAOMNEHHOCTb O HOPMAaTMBHO-
NPaBoBbIX aKTaxX, AEWCTBYIOWMX Ha TeppuTopuUn
CTpaHbl CBOEro MNPOXWBaHUA, B OTHOLIEHMWM
3aKOHHOCTM OeNCTBUA, coBepLUaembix B
COOTBETCTBUM C HACTOALLMM PernameHTom.

KomnaHua npepgoctaBaseT AOCTyn K pblHKaM
LUEeHHbIX Bymar, GpyHKUMOHUPYIOWMM B PA3/IMYHbIX
OPUCOMKUMAX U GUHAHCOBBLIM  MHCTPYMEHTaM,
HaxXo4AWMMCA UM BbINYLLEHHbIM B COOTBETCTBUM C
3aKOHOAATeNIbCTBOM TaKMX HOPUCAUKUMN. KnneHT
noaTBepXaaer, 4YTo OH byaeTr cobaogatb
3aKOHOAaTeIbCTBO MekayHapogHoro
¢duHaHcoBoro ueHTpa "ActaHa" (ganee — "M®LA"),
3aKOHOAATeNbCTBO CTPaHbl NPOXMBaHUA KnueHTa,
WAN  3aKOHOAATENbCTBO CTPaHbl, rPakAaHUHOM
KoTopoit aBnseTcs KaneHT.

Caenkn Ha peryampyemblx pblHKax COBepLUaloTca
COrNacHO 3aKOHOAATENbCTBY CTPaHbl HAXOXAEeHuA
perynimpyemoro pbiHKa W B COOTBETCTBUM C
npasuaamu, HOpMaTMBaMMU, [0roBopamu
COOTBETCTBYHOLLMX perynatopos pbIHKa "
OpraHM3aTopoB TOProB Ha pPbIHKe Kanutana.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the
"Order" or "Orders") and the provisions of these
Regulations (unless otherwise provided by the
applicable law) and the Customer undertakes to
take all reasonable and necessary actions when
exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity
to sign the application for accession to these
Regulations, as well as his awareness of the content
of the regulatory legal acts in force in the territory of
his country of residence, in relation to the legality of
actions to be taken in accordance with these
Regulations.

The Company provides access to the securities
markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions. The
Customer confirms that he will comply with the
legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the
country whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance
with the rules, regulations, agreements of the
relevant market regulators and trading authorities in
the capital market.
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MNpuHAaTME w©n cornacve KnumeHTa C  ycnoBUAMMU

HacToAwero PernameHTa npoucxogut  MNyTem
nognucaHua Knnentom 3aasneHunA o]
npucoegmMHeHnn K PernameHty no ¢opme

MpunoxeHus 1 K HacTosAwemy PernameHTy (aanee —
"3aseneHue"), nnbo noanucaHua CTopoHamMu
bpokepckoro porosopa. Hactoawmii PernameHT u
noanucaHHoe KnueHTom 3asBneHne obpasytoT
porosop Mmexay CropoHamu, peryavpyroLlmnia
npaBooTHoweHua CTOPOH, CKNaZblBatowmecs B
npouecce oKasaHUsA BPOKEPCKMX (areHTCKMX) ycayr.

KnvMeHT noanucbiBaeT 3asBneHMe AMYHO (BCEMM

OOCTYMHbIMW ~ cocobamu, BKAOYasA, HO He
OrpPaHMUMBaACb, 3/EKTPOHHOM MNOAMUCLIO  UAU
nocpeacTsom CMC Koda, HanpaBasemMoro Ha

aBTOPM30BaHHbIA MOBUAbHLIN HOoMep KaueHTa)
WM 4yepes CBOEro npeacraButens (ToAbKo ANA
IOPUANYECKUX N1L,), AEUCTBYIOLWEro Ha OCHOBaHMM
AOKYMEHTa, NOATBEP)KAAMOWEro  MOJHOMOYMA
npeactasutena  KnneHTa  Ha  coBeplueHue
onepaumit c AeHbramm n (MAn) UHBIM MMYLLLECTBOM
OT MMEHM K/AMEeHTa, B TOM YMCae Ha nognucaHue
[OKYMEHTOB K/IMEHTa.

o nopnucaHua 3assneHns KnueHT o6AasyeTtcs
AeTaNbHO  03HAaKOMWUTbCA UM ybeauTbcs, 4TO
NOHMMAaET KaXKAblA MYHKT HacTosllero PernameHTa
N NPUNOXKEHWNI K HeMy.

Hactoawmnii PernameHT He aABndetca nybavyHom
odepToi. KomnaHuMA BNpaBe 0TKa3aTb l06OMY anLy
B NpucoeguMHeHUMM K PernameHty no cBoemy
YCMOTpPEHMIO 1 6e3 06BbACHEHUS NMPUYMH.

Ecam KaKOE-HM6yAb nonoXeHne  HacrtoAauwero
PernameHTa ABnaetca HEAEVICTBMTEI'IbeIM nnn

CTaHEeT TaKoBbiMm, OHO He B/eYeT 3a coboii
HEAEVICTBMTEHbHOCTM KaKkux-nmbo MHbIX
NONOXKEHNN HacToAuwero PernameHTa n

HEAEVICTBMTEHbHOCTM PernameHTa B uenom.

HaCTOﬂLu,MVI PernameHT cocTtaBneH Ha PyCCKOM U
aHIMNCKOM  A3blKax. B cnydyae pacxoxgeHua
PYyCCKOro n AHIIMMCKOro TEKCTOB NPUOPUTET UMeeT
TEKCT, COCTaBNEHHbIN HA aHIIMICKOM  A3bIKeE.
TonkosaHune TEPMUHOB U HOPUANYECKUX FIOHFITMl‘;I,
coaepxauwmnxca B HacToAulem PernamenrTe,
COOTBETCTBYET TEPMUHaAM n NOHATUAM
AEVICTBYIOU.LEFO 3aKOHOAaTe/IbCTBa U I'IpaBOBOﬁ

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer accepts and agrees with the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1
to these Regulations (the "Application"), or by
signing a brokerage agreement by the Parties. These
Regulations and the Application signed by the
Customer form an agreement between the Parties
governing the legal relations between the Parties
arising in the process of providing brokerage
(agency) services.

The Customer signs the Application personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Client) or through
his representative (only for legal entities), acting on
the basis of a document confirming the authority of
the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

These Regulations do not constitute a public offer.
The company has the right to refuse any person to
join the Regulations at its own discretion and
without disclosing the reason.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the
invalidity of any other provisions of these
Regulations and the invalidity of the Regulations as
a whole.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
English shall prevail. The interpretation of the terms
and legal concepts contained in these Regulations
conforms to the terms and concepts of the current
legislation and legal practice of the AIFC.
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npaktukn MOLA.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.16. HacToawmi PernameHTt perynnpyetcs These Regulations are governed by the legislation of
3aKkoHogaTenbcteom MOLA. the AIFC.

2 DOUHAHCOBBIE YC/1YTU KOMIMAHUN | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua okasbiBaeT KnueHty 6pokepckne The Company provides the Customer with
(areHTckue) ycayrm Ha peryampyemblx U / nam Ha  brokerage (agency) services in regulated and/or
Heperyampyembix ("BHEOMpPIKEBBLIE" ("OTC") non-regulated (over the counter ("OTC")
caenkn) ¢UHAHCOBBIX pPbIHKAxX (manee Takke — transactions) financial markets (the "Service" or
"Yenyaa" vinv "Yeayeu"). "Services").

Perynupyembii  pblIHOK —  MHoroctopoHHsna Regulated market is a multilateral system regulated
cuctema,  peryavpyemas  uam - ynpasnsemas and/or managed by a market operator that:
OnepaTopom pbiHKa, KoTopas:

- CBOAMT BMecTe UaM obecneynBaeTt cBegeHue - brings together or ensures the convergence of
MHTEPECOB TPEeTbUX /UL, MO Kynje-npoaarke the interests of third parties in the purchase
OUHAHCOBbIX UHCTPYMEHTOB, U and sale of financial instruments, and

- B paMKax KOTOpOi B COOTBETCTBUM C - within the framework of which, in accordance
HOpMamu, He ABNAOLWMMMUCA with the norms that are not provisional, the
ONCNO3UTUBHBIMU, MPOUCXOAUT COBEPLLUEHNE transactions with financial instruments
cAenoK ¢ ¢GMHAHCOBbIMU  MHCTPYMEHTAMMU, admitted to trading in accordance with the
A0NyLWeHHbIMU K  Topram COrIacHo relevant rules are performed;
COOTBETCTBYIOLLMM MPABUIAM;

- OONXKHA GYHKUMOHMPOBATb HEMPEpPbIBHO U - shall function continuously and be subject to
NOAYMHATLCA COOTBETCTBYHOLWMM the relevant provisions of the law.
NMoJIOXKEHWNAM 3aKOHO4,ATE/IbCTBA.

BHebupykesaa caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a
3TO cAenka ¢ PUHAHCOBbIM MHCTPYMeHTOM (aKumsa, transaction with a financial instrument (share, bond,
obnurauus, nenosnTapHasn pacnucka), depositary receipt), concluded by the parties not
3aK/NOYEHHAA CTOpoHamM He 4Yepe3 6upxky through the exchange (regulated market).
(perynupyembliit pbIHOK).

2.2. Ons uenen paHHoro PernamenTa nopg "noptdenem" For the purposes of these Regulations, portfolio
noapasymeBaeTcA Bce JAeHexHble cpeactBa w  shall mean all funds and financial instruments
$VHaAHCOBbIE  MHCTPYMEHTbl,  nNpuHagnexawme owned by the Customer.

KnuneHnty.

2.3. KomnaHua Bnpase nepenatb ucnosnHeHune csoux The Company has the right to delegate the
obAa3aTenbCTB NO HacToAwemy PernameHTy Tpetoum  performance of its obligations under these
auam  (panee "Cyb6-6pokepbl"), Kak Ha Regulations to third parties (the "Sub-brokers"),
peryampyemom pbiHKe, TaK M Ha Heperyampyemom both in the regulated market and in the open market
pbiHke (OTC), Ha ycnosuax obcayxusanma, (OTC), on the terms of service established by Sub-
ycTaHaBimMBaemblx Cyb-6pokepamu. brokers.

Cnucok Cyb-bpokepoB pocTyneH Ha Bebcaite The list of the Sub-brokers is available on the
KomnaHuu: https://ffin.global. Company's website: https://ffin.global.
2.4. KAneHT noHMmaet u npusHaeT, yto KomnaHua He The Customer understands and admits that the
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oba3aHa NpefocTaBnATb KAMEHTY KOHCYIbTaLumn no
HOPUANYECKUM, Ha/10roBbIM n/mnan
WMHBECTULIMOHHbIM BONpocam. KNMEeHT NpU3HaeT, uto
KomnaHua o6cnysKMBaeT ero TOProsbiii cuyet
WCKOUMUTENIbHO Ha OCHOBAHUM NOAMNCbIBAEMbIX UM
cornalleHuin, 4OroBopPoOB U 3aABAEHUA.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company is not obliged to provide the Customer
with legal, tax and/or investment advice. The
Customer admits that the Company serves his
trading account based solely on agreements,
contracts and statements signed by him.

3 K/IACCUOPUKALNA K/IMEHTOB | CLASSIFICATION OF THE CUSTOMERS

3.1. B cooTBeTcTBUM ¢ TpeboBaHuamu Mpasun BegeHua In accordance with the requirements of the AIFC
busHeca MOUA, Ha ocHoBe uHbopmaumu, Conduct of Business Rules, based on the
npegocrasnsemoit KnneHtom, Komnanusa gonkHa information provided by the Customer, the
nposBecTn Knaccuodukaumio Knmenta B otHoweHun Company shall classify the Customer in relation to
npegnaraembix emy npoayktos u ycayr. MpuHumaa the products and services offered to him. By
ycnoBus  Hactoswero  PernameHTta, KnumeHT accepting the terms of these Regulations, the
NPU3HaeT U NOATBEPKAAET, YTO OH 03Hakomunca, Customer shall acknowledge and confirm that he
noHnmaet " cornaceH co cnocobom  has read, understood and agreed with the method
KnaccupuKkaumm  KameHtos, MHPopmauma o of classification of the customers, information
KoTopom npeacTtasnsetcs KomnaHuen Bo Bpema  about which is provided by the Company when the
npucoegmHenna KnmeHta K PernameHty B Customer joins the Regulations in accordance with
cooTBeTcTBUM C MpunoxkeHnem 5 K HacToawemy Annex 5 to these Regulations.

PernameHrTa.
4 CYET K/IMEHTA CUSTOMER'S ACCOUNT |

4.1. C uenbio coseplueHUs onepauuii ¢ duHaHcoBbiMn In order to perform the transactions with financial
MHCTPYMeHTaMK,  npegnaraemblx  KomnaHuein, instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT CueT KaneHTy. s oTKpbiTus  opens an Account for the Customer. To open an
Cyeta KnveHT pomKeH 3anonHuTb  AHKeTy, Account, the Customer has to fill out an Application
noanucatb 3asBneHve o0 npucoeauMHeHunm K Form, sign an Application for accession to these
HacToawemy PernameHTy/noanucatb 6pokepckuit  Regulations/sign a brokerage agreement and
A0roBop 1 npeaoctasutb KomnaHun Heobxoaumble provide the Company with the necessary
OOKYMEHTbI. documents.

4.2. Mocne paccmoTpeHus cBefleHUA U AokymeHToB, After reviewing the information and documents

npepocTaBneHHbIX KneHTom, Komnanua nssewaet provided by the Customer, the Company notifies the
KnneHTta o cBoem pelueHun o6 oTKpbITUM CyeTa. Customer of its decision to open an account.
B cnyyae, ecam npepoctaBneHHole KaveHTom If the documents provided by the Customer do not
OOKYMEHTbl He yAO0BNeTBOPAT ycTaHoBAeHHbIM meet the established requirements, the Company
TpeboBaHMAM, KomnaHuA mmeeT npaBo oOTKa3aTb has the right to refuse the Customer to open and
KnneHty B OTKpbITUM M BeaeHuMm CyeTa, 0 4yem maintain an Account, and the Company shall notify
o06A3aHa NMCbMEHHO yBeAOMUTb KnneHTa. the Customer thereof in writing.

4.3. Mpu oTKkpbiTM CyeTa KnameHTy asTomatuuyeckn When opening the Account, a special saving sub-

OTKpbIBaeTCA  CneuuanbHbli  HaKoMWUTesbHbIM
cybcuer — D-CyeT C Uuenblo NpeaocTaBieHMs
BO3MOXHOCTU KNMEHTY nepeBecTy Ha Hero ocTaTku
[LEHEXHbIX CcpeacTe M NoAyd4aTb MNPOLLEHTHOe
BO3HArpasKgeHMe no octaTkamM AeHeXKHbIX CPeacTB.

I'Ionyqume BO3HarpaxaeHua Knnentom
AOCTUraeTca nytem aBTOMaTUYECKUX onepau,mﬁ no

account, D-Account, is automatically opened for the
Customer to enable the Customer to transfer cash
balances to it and receive an interest on the cash
balances.

Receipt of interest by the Customer is achieved
through automatic transactions on exchange of
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0bMeHY [AEHEXHbIMW CPeacTBamMu, B KOTOPbIX
3aK/lloYeHMe CcAenkn o npoaarke  (MOKymnke)
[AEHEXKHbIX CPEACTB CONPOBOXKAAETCA 3aK/I0UEHNEM
BCTPEYHOM caenkm o6 obpaTHOM  MOKynMKe
(npoparke) npegmeTa nepBon CAENKM  Yepes
onpegeneHHbI Nepuos BPEMEHN Ha TeX Ke WM
UHbIX ycnoBusx (aanee — "Mpozpamma’).

Yuyactme Knunenra B lNporpamme ocywecTsnfeTca no
*KenaHuo KaneHTa. 3a oTKpbITUE M CONMPOBOXKAEHME
D-CueTa nnata KomnaHuelt He B3umaeTtcs. Mepesos
OEHEeXHbIX  cpeacTB  Ha D-Cyetr  aBndAetcA
BblparkeHMeMm cornacua ydactma B MNporpamme.

MexaHu3m peanusaumm Mporpammbl M NOPAAOK
HauncneHma BO3HArpaXK4eHUsA  yKasaHbl B
MpunoxeHnn 6 K HacTosAwemy PernameHTy.

KAMeHT He moKeT mcnonb3osatb D-CueT ¢ uenbio
coBeplueHua onepauui C  duHaHCOBbIMM
WMHCTPYMEHTaMM Ha pPbIHKE LeHHbIX Bymar, a Takxe
ncnonb3oBatb D-CyeT ANA coBeplUeHMA NaaTexel B
NoNb3y TPETbUX NINLL.

MepeBoaAa CBOW AeHexHble cpeacTtBa Ha D-Cuer,
KAMeHT Tem cambim  gaeTr  cornacMe  Ha
NCMONb30BaHNE AEHEXKHbIX CPEACTB, HaXoAALLMXCA
Ha ero D-CueTe, ANA OCyLLECTB/AEHUA onepauuit B
paMKax peanusaupu Nporpammbl 4O MOMEHTA WX
BocTpeboBaHua KameHTom.

B cnyyasax, koraa Ha D-Cuere ob6pasyetca
oTpUUATeNbHbIN OCTAaTOK, KomnaHua Bnpase U
ynonHomoyeHa KaveHTOM Ha BOCCTaHOB/eHWe

nonosutenbHoro 6anaHca no D-Cyetry nytem
nepeBoga AEHEeXKHbIX cpeacts ¢ Toprosoro Cyeta
KnueHra.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

funds under which the conclusion of a transaction
on the sale (purchase) of funds is accompanied by
the conclusion of a reverse transaction on the
purchase (sale) of the object of the first transaction
after a certain period, on the same or different
terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees
for opening and maintaining the D-Account.
Transfer of money to the D-Account is an expression
to participate in the Program.

The mechanism of implementation of the Program
and the accrual of interest are detailed in Annex 6 to
these Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives consent to the use the funds
on the D-Account for the transactions under the
Program by the Company until they are demanded
by the Customer.

If the D-Account has a negative balance, the
Company has a right and is authorized by the Client
to restore positive balance in the D-Account by
transferring funds from the Client's trading account.

4.4 KnneHT Bnpase nononHuTb Cuet/D-Cuet B Kaxgoin The Client has the right to credit his Account/D-
M3 CneayrolmMx BantoT: TeHre, poccuinckne pybam, Account with any of the following currencies: tenge,
aonnapol CLLUA 1 EBpo. Russian Ruble, U.S. Dollars and Euro.

5 OCHOBHDbIE PUCKU, CBA3AHHDBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B ®UUHAHCOBbIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXYHAPO/AHbIX FINANCIAL MARKETS
®UHAHCOBbIX PbIHKAX

5.1. MNHBeCcTULMOHHbIE pUCKK No obauraumam / Investment risks on bonds/long-term debt
OONrOCPOYHbIM A0NTOBbIM 0653aTeNIbCcTBAM liabilities

51.1 KpeauTtHbi pUck Credit risk

KpeautocrnocobHocCTb OOMIKHUKA [ONIXKHa
YUUTBIBATLCA MPU  MNPUHATUU  MHBECTULLUOHHOTO
peleHua. Heobxoammo obpaliaTe BHMMaHuWe Ha

The creditworthiness of the debtor shall be taken
into account when making an investment decision.
It is necessary to pay attention to credit ratings
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KpeauTHble PENTUHIU (oueHkry
naaTeXKecnocobHOCTU A0/MKHUKA), BblMyCKaemMble
HE3aBUCUMbIMWN PEUTUHTOBLIMW areHTCTBaMMU.

BanloTHbIN pUCK

Mpu npoparke obnauraumMmM [0 MOraweHus,
CTOMMOCTb LLleHHbIX 6ymar ¢ ¢uKcupoBaHHOM
CTaBKOW  O0XO4a  MOXEeT  CHWM3UTbCA, eciu
NpoueHTHaa  cTaBka no  obauraupam ¢

COMOCTaBMMbIM CPOKOM 0bpalleHusa pacTteT. U
HaobopoT, obaAuraumm BbIPaCTYyT B LEHe, ecau
NpoueHTHas  CcTaBka no  obavraupam ¢
COMOCTaBMMbIM CPOKOM 06paLLLEHNA CHU3UTCA.

PUCK MKBNAHOCTM 0banraumi

Ha HW3KONMKBMOHOM pPbIHKE CYLLECTBYET PUCK
HEBO3MOXKHOCTH npoaaxm onpeneneHHbIxX
obaurauuii, U ux NpuaeTcsa AeprKatb A0 NoraleHus.

MUHBECTULMOHHbIE PUCKU MO aKLUUAM

PbIHOYHbLIV pUCK

Ha cToMmocTb akunii BAKAIOT pasninyHble paKkTopbl,
BK/IloYan BU3Hec-HanpaB/ieHWe COOTBETCTBYIOLLEN
KOMNaHuu, PbIHOYHYO KOHDBIOHKTYPY "
NOANTUYECKYIO 0BCTaHOBKY B LLE/IOM.

KpeauTHbIN pUCK

AKUMOHEepbl BNAAEOT A0NEeA B KOMMaHUU. ITO
0O3HayaeT, YTo MX GUHAHCOBbIE BAOXKEHWUA MOTYT
OKasaTbCA  6ecnosiesHbiMM, 0COBeHHO  ecau
KOMNaHWUA CTaHOBMUTCA BaHKPOTOM.

PUCK IMKBMAHOCTWN aKLMI

Ha HW3KOAMKBUMAHOM pPbIHKE MOTYT BO3HMKaTb
PWUCKK, CBA3AHHblE C HEBO3MOMHOCTbIO MPOAAXM
akumii 6e3 cyllecTBeHHbIX noTepb (M3MeHeHui
CTOMMOCTW aKTUBa).

MHBECTULMOHHbIE PUCKU MO WMHBECTULUOHHbLIM
doHaam

PUCKM No nasim MHBECTULMOHHOro doHAaa

P1cKM No nasm MHBECTULMOHHOIO GOHAA 3aBUCAT OT
WHBECTULMOHHON MONUTUKM GOHAA W PbIHOYHOM
KOHBIOHKTYPbI.

Mav wHBECTULMOHHOTO GOHAA MOMKHO, Kak
npasuno, npogaTb B Nob6oe Bpems, Npu 3TOM Ha
NPaKTUKe OHM NPUHOCAT NPUBBLILIL NPU YCAOBUM
BNAAEHUA UMW B TeYeHWe A/MTeNbHOro nepuosa
BpemeHu (B cpegHem OT Tpex neT u bonee), 3a
NCKtoYeHrem GOHLOB AEHEKHOTO PbIHKa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(assessment of the debtor's financial solvency)
issued by independent rating agencies.

Foreign Exchange Risk

When a bond is sold before maturity, the cost of
fixed income securities may decrease if the interest
rate on bonds with a comparable maturity
increases. To the contrary, bonds will go up in price
if the interest rate on bonds with a comparable
maturity decreases.

Bond liguidity risk

In a low liquid market, there is a risk that certain
bonds may not be sold and will have to be held until
maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including
the business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This
means that their financial investments may be of no
avail, especially if the company goes bankrupt.

Shares liquidity risk

In a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.
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Hanorosble pacyeTsl
Hanorosbit pexum, NnpumeHAembli B OTHOLIEHUMU
npUbbLIAN OT WHBECTULMOHHBLIX (POHAO0B, MONKET

BapbMpoBaTbCA B  COOTBETCTBMM C  TUMNOM
WHBECTULMOHHOIO GoHAaA.

Pucku npu UHTepHeT-TpeiguHre

Mpn BbicTaBneHMn 3aABOK KnuveHTom yepes

TOProBble CUCTEMbI CYLLECTBYIOT CIEAYIOLLNE PUCKU:

- NMpPU  BbICOKOM  MHTEpHeT-Tpaduke MoryT
BO3HMKHYTb 3aJ€PKKN B [OCTYME K AAHHbIM
y4eTHoOM 3anucu KaneHTa m3-3a orpaHUYeHni
NPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbI MOTYT OKa3aTb
HeratTusHoe BO3,EI,el‘/'ICTBVIe ycnosusa
BO/1IAaTU/IbHOCTU PbIHKA;

- nepe6boit B paboTte M/UNKN 3a4ePKKMU CUCTEMDBI
B pe3synbtaTe cboeB  3NEKTPONUTAHUS,
NporpaMmHbIX C60eB UM BbICOKOM TOProBoM
aKTUBHOCTY;

- B nepunog NOBbILWEHHOM BONATUABHOCTH (3TO

CTaTUCTUYECKUIA noKasaresb,
XapaKTepusyowmii TeHAEeHUMIo
M3MEHYMBOCTU LEHbl) MOMKET BO3HUKHYTb
npobsiema  HEBO3MOMHOCTM  Pa3MecTUTb

3aABKY Ha MOKYMKy MAX npoAaaxy, nmbo ee
HecBoeBpeMeHHOM Nogauu;

- HeucnpaBHOCTb obopyaoBaHua, cboii B
pabote nporpammHoro obecneyeHus,
npobsema co CBA3bl0, 3HEpProcHab:KeHuem,
WHble NPUYUHBI TEXHUYECKOro XapaKkTepa, B
pesynbTaTe 4Yero nogada llopydyeHua moskeT
OKa3aTbCA HEBO3MOMHOM B OnpeAeneHHbIN
MOMEHT BpemeH#u, nbo MopydeHne KnmeHta
MOXeT 6bITb HE WCMOAHEHO (4acTUYHO WM
MONHOCTbIO)  WMAM  WUCMNONHEHO He B
COOTBETCTBUM C YKa3aHMAMM KAneHTa;

- 3a4eprKKa KOTMPOBOK, CHUXKeHne
NPOM3BOAUTENBHOCTU CUCTEMbI, a TaK¥Xe
apyrue dakTopbl, 3aBucAalme oT
KOMMNbIOTEPHOM  cucTembl U UHTepHeT-
nposaiaepa, U HaxogAWwMeca BHE KOHTPoAA
Komnanuu;

- cosepuweHue KaMeHTOM cayvaiHbIX owmboK

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks
The following risks are associated with the Customer
placing orders via trading systems:
- high Internet traffic may cause delays in
accessing the Customer's account due to
limitations in the connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system
delays as a result of power failures, software
failures or high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell,
or its late submission;

- equipment  failure, software  failure,
communication and power supply problems,
other technical reasons, as a result of which
the submission of the Order may be
impossible at a certain point in time, or the
Order of the Customer may not be executed
(partially or completely) or executed not in
compliance with the instructions of the
Customer;

- delayed quotations, decreased system
productivity, as well as other factors that
depend on the computer system and the
Internet provider, and are beyond the control
of the Company;

- the Customer makes random errors when
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npu nogadve MopyyeHna (nogaya MopyyeHus
KnveHTom He B COOTBETCTBUM C  ero
OENCTBUTENIbHBIMM  HaMePeHUsIMKU), B TOM
ynucne, No NpUYMHE HeL0CTAaTOYHOIO 3HAHMUA
KnneHTom nopagkKa 3KcnayaTaumm
NHdOpMaLMOHHOW TOProBoi cuctembl U/munm
HEeA,0CTAaTOUYHbIX MPAKTUYECKUX HABbLIKOB;

- HECAHKUMOHMPOBAHHbIN A0CTyN TPETbUX JnL
K Pabouyemy mecty KnueHTa, coseplueHue
aencteuin Ha Pabouem mecte KiaveHTa ¢
ncno/ib3oBaHnem Kntouesoro Hocutens u/mnm
napons, MHbIX KOHOUAEHLUMANbHbIX AaHHbIX
KnveHta numyom, He wMmerwum Ha To
NMONHOMOYUMNA.

HactoAawmm KAneHT BbiparkaeT cornacue ¢ Tem, Yto
OH O3HaKOMWUACA WM NOHAN  WHPOpMauMIO,
nsnoxeHHyto KomnaHueit B [leknapaunmn o puckax,
CBAA3aHHbIX C OCYLLECTB/IEHEM OnepaLmii Ha pbiHKe
LUeHHbIx b6ymar (MpunoxeHue 4), Kotopaa bbina
npegoctasiaeHa KAuveHTy B npouecce OTKPbITUA
Cueta. [aHHaa MHpOpMaUMA TaKKe AOCTyrnHa Ha
Bebcaiite KomnaHumu.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

submitting the Order (the Customer submits
the Order not in accordance with his actual
intents), including due to insufficient
knowledge by the Customer of the procedure
for operating the Information Trading System
and / or insufficient practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
the Customer's Workplace using the Key
carrier and/or password, other confidential
data of the Customer by a person who does
not have the authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the
Company in the Risk Disclosure Statement regarding
the risks associated with operations in the securities
market (Annex 4), which was provided to the
Customer in the process of opening an Account. This
information is also available on the Company's
website.

KJ/IMEHTCKUE NOPYYEHUA U OTHETHOCTb
KOMITAHUU MNEPEL K/INEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING
TO THE CUSTOMER

6.1.

KomnaHua npuHumaet lMopydyeHna oT KaMeHToB Ha
CcOoBepLleHne TOProBblX M HETOProBbIX Oonepauuii B
Mnoboe Bpems U ucnosHaeT MNopydyeHua B TedyeHne
pabouyero BpemeHuM KomnaHuM, yKasaHHOro Ha
cavite KomnaHum (www.ffin.global), ¢ y4yeTom
peXKmMma paboTbl TOProBbIX NIOWAAO0K.

KAMEeHT MOXeT onpeaennTb YCA0BUSA, NPU KOTOPbIX
Mopy4yeHue B OTHOLIEHUW CAENKM Ha Perynnpyemom
PblHKE [AO/MKHO WCMOAHATbCA. CTOMT OTMETMTb
cneaytolme OCHOBHble [MopyyeHns nog, ycaoBUem:

NopyuyeHne "Take Profit" — [opyyeHne pana
odukcauumn npmbbinn KnuenTta. lMopyyeHue Takoro
TUNa aKTUBMPYETCA B MOMEHT AOCTUNKEHUA LEHbI,
3ajaHHOM B [lOpy4eHUM, W UCMONHAETCA MO
PbIHOYHOW LeHe QGWHAHCOBOIO WHCTPYMEHTA Ha
MOMEHT UCMNOJIHEHUSA. PbIHOYHAA LEHA UCMONHEHUA
MOMET OT/IMYaTbCA KaK B MeHblUylo, Tak U B

60o/blYyD  CTOPOHY OT UEHbl, YKa3aHHOW B
MNopy4eHun.
NopyuyeHne "Stop Loss" — T[lopyyeHne ana

COKpalLeHus yBbITKoB KaveHTa. MopyyeHne Takoro

The Company accepts Orders from the Customer to
perform trading and non-trading operations at any
time and executes Orders during the Company's
working hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated at the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Stop Loss" Order — an Order for reducing losses of
the Customer. The order of this type shall be
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TUNA aKTUBUPYETCA B MOMEHT LOCTUMNEHUA LEHDI,
3agaHHoM B [lopyyeHMU, U UCMOHAETCA No
PbIHOYHOM LeHe QUHAHCOBOrO WMHCTPYMEHTA Ha
MOMEHT MCMOIHEHUA. PbIHOYHAA LeHa UCNONHEHNSA
MOMET OT/IMYATbCA KaK B MEHbLIy, TaKk M B
6O/blWYD CTOPOHY OT UEHbl, YKasaHHOW B
MNopy4yeHun.

NopyuyeHue "Limit" — aktuBauumelt gaHHOro TMna
Mopy4yeHua ABNAETCA AOCTUNKEHNE 3HAYEHMA LEHbI,

yKasaHHoi B [opyyeHun. T[pu  3TOM, He
OrpaHMYMBanCh YC/OBUAMM BbICOKOW
BONATU/IBHOCTU ¢duHaHcoBOroO WMHCTPYMEHTa,
OMNEpPaUMOHHOM  33JEepPKKW,  HemoCTaTOYMHOCTU

npegioxeHmsa no ¢GUHAHCOBOMY WHCTPYMEHTY,
MopydyeHue 6yaeT UCNONHEHO MO 3HAYEHUIO LiEHbI,
yKasaHHoli B [lopyyeHun nnbo nNo Hamaydwen
PbIHOYHOW LEeHe, CAOXKMBLUEWCA Ha MOMEHT
($AKTUYECKOro UCMOJTHEHMUS.

KnneHT Hanpasnsetr B KomnaHuio lMopyyeHua Ha
coBeplueHune COeNoK c ¢$UHaHCOBbIMM
WMHCTPYMEHTaMU CreaytoMmm cnocobamm:

(@) npu nomowm Cuctem WHTEpHeET-TpenguHra
(onucan B NYHKTE 10  HacToAwero
PernamenTa);

(b) no TenedoHy;

(c) B NUCbMeHHOM BUAE Yepe3 aBTOPM30BAHHYIO
3/1EKTPOHHYI0 NouTy KnnexTa.

MpM 3aKAYEHUU COAENKM Mpu nomowm Cuctem
NHTepHeT-TpehanHra KAMeHT  camocToATenbHO
coBepluaeT cAefkM C UCMOAb30BaHWEM MPSMOro
[OCTYNa K pblHKaM Ha OCHOBAHWW MHCTPYKLMM
NoNb30BaTeNA CUCTEMbI.

Mpu 3aknyeHuMn caenkn no TenedoHy wav B
nUcbMeHHON ¢opme KnueHT HasbiBaeT Tpenaepy
cnepyowyo MHGOPMaLMIO B YKa3aHHOM HUKe
nopagke:

(1) Csoto pammaunto, Mma, OTYECTBO;

(2) Homep TOprosoro cyeta;
(3) TuKep ueHHOM Bymaru;

(4) Tun 3aaBkM (/lIuMUTMpPOBaAHHaA,
Cron);

PbIHOYHa#,

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

activated the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated in
the Order is reached. The Order shall be executed at
the value of the price indicated in the Order or at the
best market price prevailing on the date of actual
execution notwithstanding the conditions of high
volatility of the financial instrument, operational
delays or insufficient supply of the financial
instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in
the following ways:
(a) using Online Trading Systems (described in
clause 10 of these Regulations);

(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes

transactions using direct access to the markets
based on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);
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(5) CropoHy 3anBku (MokynkKa, Mpoaaxa);
(6) KonnuectBo LeHHbIX bymar;

(7) LeHy 3anaBKu;

(8) Cpok, Ha KOTOpbIN BbICTaBAAETCA 3aABKa.

Nopy4yeHune no TenedoHy

Mocne nonyyYeHun BCen HeobxoaMMoii
uHbopMauumn no TenedoHy, Tpenaep AOKEH
NOBTOPUTb NapameTpbl 3asBKU KaneHTy.

(1) Mpu ycnosun, uyTO Tpengep NOBTOPUA
napameTpbl 3asBKM BEpPHO, Ha 3anpoc o
NoATBEPHKAEHUN KnueHt JOJKEH

npousHectu: "Moareeprkaato'.

(2) B cnyyae HeBepHOro NOBTOPEHMA NaPaMeTPoB
3asBKM, HA 3anNpocC O NOATBEPXKAEHUN KaneHT
OO0/MKeH NpousHectu: "HeBepHo" M NOBTOPHO
NPOM3HECTN KOPPEKTHbIE NapameTpbl 3asBKU.

Mocne
COENKY.

NoATBEPXKAEHUA Tpeilgep cosepliaeTt

MMcbmeHHOEe nopyyeHue

Mocne coeeplueHnA caenku Tpeitgep nHdopmupyert
KnmeHTa 06 MCNOMHEHMM 3aABKM NyTemM OTMpPaBKU
OTBETa Ha  J/IeKTPOHHYD  nouty  KaueHTa,
3aperucTpupoBaHHyo B MHGOPMaLMOHHOW
cucTeme, B KOTOPOM YKa3blBaeT KOIMUYECTBO LeHHbIX
6ymar M LeHy MCNOAHeHWA, ecan caenka 6bina
WCMO/IHEHA B TOT e MOMeHT. EcanM mcnonHeHue
caenkum 6bino nosaHee, To KaueHT nonydaer
nHpopmaumio 060 BCcex napamerpax UCMOSHEHUA
caenku us bpokepckoro OTyerta.

Mpn  wucnonHenun MopyyveHuit ot KaumeHTa
KomnaHua pelicteyeT B cooTBeTCcTBMM C lMpasuiamm
BeAeHua 6usHeca MOLIA.

B cootsetcTtBuM ¢ [paBunamu BegeHusa busHeca
M®UA, npu BbINOAHEHUN KAKON-IMBO TpaH3aKuMn
ana Knuenta, KomnaHua gonkHa npeanpuHATL BCe
OO0CTaTOYHbIe WarM ANAa MNoAyYeHWA Hauayywero
BO3MOXHOro pesynbTata Ana KnueHTa € yyetom
O0CTYNHOM MHpOPMaLUU.

YBegomneHne o6

MCNOJIHEHUU I'IopyquMﬂ C

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters
of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the
Customer has to say: "I confirm" to the
confirmation request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say:
"Incorrect" to the confirmation request and
repeat the correct order parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the
number of securities and the execution price, if the
transaction was executed at the same moment. If
the transaction is executed later, the Customer
receives information about all parameters of the
transaction execution from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct
of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.

The notification on the execution of the Order with
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nHdopmaumen OTHOCUTENbHO BbINO/IHEHWA
Kakporo [opyveHus KnneHTa [0MKHO 6bITb
HanpasneHo KnneHTy HageXHbIM cnocobom nocne
noaTBepXaeHUa  OT  TpeTbell  CTOPOHbI O
COBEpLUEHUN CAENKMU, HO HE No3aHee, Yem yepes 2
(aBa) pabounx AHA Nocne NCNOSHEHUA NOPYUEHUS.

KomnaHua BnpaBe OTKa3aTb B  BbINOJHEHUMU
MNopy4yeHuna KnneHTa, ecamn Takne nopyyvyeHua segyt
nm moryT npuBecTu K HapyLeHnam
3aKOHO4ATEeNbCTB, KOTOpbIM LEeATeNbHOCTb
Komnanun perynupyetca. KomnaHua  Bnpase
npegnpuHMmaTte  nobble  OencTBUA,  KoTopble
nocymMTaeT HeobxoguMmMbIMKM ANA  cobnogeHua
COOTBETCTBYOWMX TPebOBaHNI 3aKOHOAATE/IbCTBA.

KnveHT BnpaBe nogatb [lopyyeHue Ha BbIBOA,
AEHEXHbIX CPesCTB CO CBOENO CYeTa NPU OTCYTCTBUM
3aJ0/KeHHOCTH, o0bnAsaTenbcTB  KaveHTa nepeg,
KomnaHwueli, 1Mbo 3abNOKMPOBAHHbIX aKTUBOB, a
TaK)Ke Moc/ie BO3MELLLEHUS BCeX 3aTpaT M pacxoaoB,
CBA3AHHbIX C JaHHbIM MepeBoAOM. J[eHeXHble
cpeactBa 6yayt nepesefeHbl KAMEHTY ToO/bKO
6e3HaIMYHBbIM  CNocobom Ha OaHKOBCKMIM cyeT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KnveHTa B
Cucteme WHTepHeT TpeihauHra, B TedeHue 10
(necatn) paboumx AHer C MOMeHTa noay4YeHusA
KomnaHuel, nognucaHHoro KnneHtom lMopyyeHusn
Ha BbIBOZA, JeHeXHbIX CpeacTs.

MoanucaHue T[lopyyeHna npousBoaMTCA uyepes
04HOPa30BbIi CMC KOA, HanpasBAsemblit Ha
aBTOPM30BaHHbIA MOBWUAbHbLIM HOMep KaueHTa,
YKa3aHHbIN Npu pernuctpaumm KnveHra.

ExxegHeBHO KomnaHua npegocTtasnaetr KaueHty
Bpokepckme otyetbl. OTYETHI NPESOCTABAAIOTCA B
TeyeHMe paboyero AHA, CAeAyOLWEro 3a AHem
COBepLleHNA TOProsbix onepauuin. OT4eT MOKeT
6bITb NONyYeH nocpeacTsom Cuctemol MHTEpHET
TpenauHra.

Mo TpebosaHuto KnaveHTa KomnaHua MoXKeT
npepoctasutb OTYETbI 33 ONpeaeNeHHbIN nepuoga,
Cpok npegoctaBneHnss OTyeTa 3a nepuos
coctaBnseT He 6onee 5 (naTmM) paboumx aHeln c
MOMeHTa nosyyeHns KomnaHuen nNUCbMEHHOro
3anpoca co CTopoHbl KaneHTa.

KNMeHT MOXKeT BbIpasuTb CBOE Hecornacume c
npepocrasneHHon B OtyeTe HGOpmMmaUmen nytem

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

information regarding the execution of each Order
of the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply
with the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence
of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS code
sent to the Customer's authorized mobile phone
number  specified during the Customer's
registration.

The Company provides the Customer with
Brokerage Reports on a daily basis. Reports are
provided during the working day following the day
of trading operations. Report may be received via
the Online Trading System.

At the Customer's request, the Company may
provide Reports for a certain period. The deadline
for submitting the Report for the period is no more
than 5 (five) working days from the date the
Company receives a written request from the
Customer.

The Customer may express his disagreement with
the information provided in the Report by sending a
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Hanpas/ieHunA NMUCbMEHHOTO BO3parKeHuA
KomnaHun He nosgHee 3 (Tpex) paboumx aHen ¢
haTbl otnpaskm OTuyeta KnmeHty. B cnydvae, ecan
KnneHT He HanpaBu/i NMUCbMEHHOE BO3PAXKEHWE B
KomnaHuio B TeyeHWe yKa3aHHOro cpoka, Otuer
cunTaeTca NPUHATBIM KaneHTom 6e3 3amedaHunin un
KnueHT BblpaXkaeT cBOe NOJIHOE coriacue no Bcem
No3nMUMAM, YKasaHHbIM B noaydyeHHom OTyeTe.
KnMeHT MOXeT HanpaBuTb  BO3pPaXKeHuMe B
3/IEKTPOHHOM Buae c aBTOPU30BAHHOM
3N1EKTPOHHOM NoYTbl UK Yyepes Cuctemy MHTepHeT
TpelAnHra, a TakKe JIMYHO B NMUCbMEHHOM Buae
npeactasutb  BO3paxeHme B Komnauuio B
cooTBeTcTBMU C lopAgKom paspeleHma crnopos
onucaHHom B pasgene 20 gaHHoro PernameHTa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not
sent a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and
the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection in
electronic from an authorized e-mail or through the
Online Trading System, as well as personally submit
an objection to the Company in writing in
accordance with the Dispute Settlement Procedure
described in section 20 of these Regulations.

NMPABUJIA COBEPLLUEHUNA CAEJIOK C

MARGIN LOANS TRANSACTIONS RULES

7 UCNOJ/Ib30BAHUEM MAPKUHA/IbHbIX 3AVIMOB

7.1. Ha vycnosuax Mpunoxenns 7 K Hactoswemy The Company may provide the Customers with
PernameHTy KomnaHumsa moxeT npegocTaBnatb loans for making transactions for the purchase and
KnuneHTy 3aliMmbl ANA cOBepLUEeHMA caenok no Kynne-  sale of financial instruments in the absence of the
npogaxe  ¢GUHAHCOBbLIX  MHCTPyMeHTOoB  npu  necessary funds and financial instruments for this
OTCYTCTBUM Yy Hero Heobxoaumbix Aana 3toro (the "Margin Loans") in accordance with the terms
OEHEXHbIX CpeacTB U GUHAHCOBBIX MHCTpymeHToB  of Annex 7 hereto.
(nanee — "MapixcuHaneHsbie 3alimbl").
MNpepocTasneHue Map*MHaNbHbIX 3aMmoB  Provision of Margin Loans is the right and not an
ABNAETCA npaBom, a He obsAsatenbctBom obligation of the Company. For the avoidance of
KomnaHun. Bo mnsberkaHne comHeHunit Komnavusa doubt, the Company has the right to refuse to
MOMKeT OTKa3aTb B npegocrtasneHmm  provide a Margin Loan.
Map»K1MHabHOro 3alMma.
MopAaoK CoOBEpPLLEHMA TaKMX CAENOK peryanpytotcs  The procedure for making such transactions is
Mpasnnamm cosepLleHuA COeNoK ¢ governed by the Margin Loans Transactions Rules in
MCMNO/Ib30BaHNEM MapXUHaNbHbIX 3aiimoB  accordance with the Annex 7 to these Regulations.
cornacHo MMpunoxeHma 7 K  HactoAwemy The possibility to use Margin Loans is the right and
PernamenTy. Bo3MoXKHOCTb  Mcnonb3oBaHuA  not an obligation of the Customer.
MapKMHaNbHbIX  3aliMOB  ABAAETCA  MpPaBoOM
KnueHTa, a He ero 06a3aTe/IbCTBOM.

8 PETrY/INPOBAHUE NMOPAAKA YYACTUA B IPO U REGULATION OF THE PROCEDURE FOR
3AK/IOYEHUA ®OPBAPAHbIX KOHTPAKTOB PARTICIPATION IN IPO AND ENTERING INTO
FORWARD CONTRACTS

8.1. KomnaHua Bnpase npegoctasute KnaneHtam The Company hasthe right to provide the Customers
BO3MOXHOCTb COBEpLUEHMA CAeNoK B pamkax with the opportunity to make transactions within
MepBUYHbIX NyB6AMYHbIX pasmeweHuid (IPO) mam  the framework of Initial Public Offering (IPO) or
BTopuuHbIX Ny6anYHbIX pasmeweHuit (SPO) (ganee Secondary Public Offering (SPO) (the "IPO",
—"IPO", 6e30THOCUTENbHO). irrespectively).

8.2. KnuneHT cornawaetcs ¢ Tem, 4yto ycnosua ydactma B The Customer agrees that the conditions for

IPO npeagycmatpusatoT [epuog, 6GAOKMPOBKM

participation in the IPO provide for a Lockup Period
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(lockup), nelicTeytowmii B TeueHme 93 gHen (MoxKeT
6bITb MU3MEHEHO MO YCMOTPeHMIo KomnaHuK) co aHA
pa3mMelleHus LeHHbIXx bymar. B TeyeHune lMepuoaa
6/10KMPOBKM  KNMEHT He MOMXKeT npojaBarth,
nepeBoAuTb, OTYYKAATb WM WMHbIM  cnocobom
pacnopAaTbCA akTMBaMM, MOYYEHHbIMU B paMKax
IPO.

KnveHT npusHaeT u©  cornawaetca Ha  Bce
orpaHuyeHus [Mepuoaa 6NOKMPOBKKM, KOTOpble
MOTyT 6bITb B paMKax MNepBMUYHOTO pasmeLleHna m
ocBoborkagaeT KomnaHWio OT nNPUTA3AHUKA Ha
BO3MeLLeHMne obbIX yObITKOB, noTteps,
HeAonoNy4YeHHOM NPUBLINU, OBbIX APYTMX UCKOB U
TpeboBaHMI, KOTOpble MOFyT BO3HUKHYTb B
pesynbTtaTe MNeproaa 610KMPOBKM.

B TeueHue nepmnoga 610kMpoBKkn KomnaHwus Bnpase
npesocTasuTb KAMEHTY BO3MOMKHOCTb 3aK/oYaTb
¢dopBapAHbIE KOHTPAKTbl HA COOTBETCTBYHOLIMN
OUHAHCOBbLIA  UMHCTPYMEHT, NpPUOBpPETEeHHbIN B
pamkax IPO. Takoi ¢popBapAHbIA KOHTPAKT MOXKET
ObITb 3aK/NIOYEH TOJIBKO B Mpegesnax KoJM4ecTBa
LEeHHbIX bymar, npuobpeTeHHbIX B pamkax IPO.

KAMEHT NpMHUMAET 1 cornalaeTcs, YTo ero 3asaBKa
no ydactuio B IPO MoXeT 6biTb He YA0BNETBOPEHA
WU yO,0BAETBOPEHA He B NOIHOM obbeme.

Benay cneumduyHOCTM NapameTpoB y4acTua B
HeKkoTopbix IPO, KomnaHua ocTasnAeT 3a coboi
NpaBo OrpaHMYNBaTL y4acTMe OTAE/IbHbIX K1AaCCOB U
TMNoB uHBecTtopos B IPO ecan cumtaet, 4To Takoe
yyacTme He NoAXO4MUT B COOTBETCTBUM C TECTOM Ha
NPUroAHOCTb, SKOHOMUYECKUM NPOPUNEM KANEHTA
WN APYTMMU OCHOBAHMAMM.

KomnaHua Bnpase ycTaHaBAMBaTb WHble W/UAu
OOMNONHUTENbHbIE  YCNOBWUA, MNPUMEHUMblE K
Yy4acTuio B KOHKpeTHOM IPO, B TOM Yncne ycnosus,
Kacatlowueca npuvema M WUCNOJHEHUA 3aABOK,
nepvofa OG/0KUPOBKKN, KOMMUCCUI, 3aKOYeHUA
CAEeNO0K M pacyeTos No HMUM. B cnyyae yctaHoBneHuA
0CObBbIX  U/MAM  [ONOAHWTENbHLIX  YCAOBUIA
KomnaHua ysegomnser o Hux KnveHtoB (B
pasymHoM cpoK ao agatel IPO) ogHum wuam
HECKONbKMMKM  cnocobamn B COOTBETCTBUM  C
nyHktom 21.3 PernameHta. CooTBeTCTBYlOLWEE
yBegomieHve 6yaer M3MEeHATb U/MAn LONONHATL
nonoXeHma PernameHta nNPUMEHUTENbHO K
y4yactmio B KOoHKpeTtHom IPO, ykasaHHOm B

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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valid for 93 days (can be changed at the discretion
of the Company) from the date of placement of the
securities. During the Lockup Period, the Customer
may not sell, transfer, alienate or otherwise dispose
of the assets received as part of the IPO.

The Customer agrees to all restrictions of the
Lockup Period that may be in the Initial Offering and
releases the Company from claims to compensate
for any damages, losses, short-received profits, any
other claims that may arise as a result of the Lockup
Period.

During the Lockup Period, the Company has the
right to provide the Customer with the opportunity
to enter into forward contracts for the relevant
financial instrument purchased as part of the IPO.
Such forward contract may only be concluded
within the limits of the number of securities
purchased in the IPO.

The Customer accepts and agrees that his request
for participation in the IPO may not be satisfied in
part or in full.

Due to the specificity of the parameters of
participation in some IPOs, the Company reserves
the right to restrict the participation of certain
classes and types of investors in the IPO if it
considers that such participation is not suitable in
accordance with the suitability test, the Customer's
economic profile or otherwise.

The Company is entitled to impose alternative
and/or additional terms and conditions applicable
to participation in the specific IPO, including terms
and conditions related to acceptance and execution
of orders, lock-up period, fees, entering into
transactions and settlement thereof. If alternative
and/or additional terms and conditions are
imposed, the Company notify the Clients thereof (in
reasonable advance before IPO date) by one or
several means of communication subject to the
clause 21.3 hereof. Such notification shall amend
and/or supplement these Regulations in respect of
participation in the specific IPO mentioned in the
notification. By the fact that the Client submits to
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yBegomneHun. Hanpasnaa KomnaHWKM 33ABKY Ha
3aKNK0YeHMe CAeNnKn B pamkax Takoro IPO, KnuneHt
noATBepaaeT CBOe Coriacue ¢ 03HaKOMAEHUEM C
yBegomneHnem KomnaHun n ¢ yKazaHHbIMU B HEM
YCNI0BUAMM.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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the Company an order to enter into transaction
within such IPO, the Client confirms that the Client
has got acquainted with the notification of the
Company and that the Client agrees with terms and
conditions set forth therein.

9 YYET, XPAHEHUE U UCT10/1Ib30OBAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEXHbIX CPEACTB U BUHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HactoswMm 3asBaseT, 4yto oHa The Company hereby declares that it record-keeps,

OCYLLECTBNIAET XPaHEeHMe, y4yeT U UCNONb30BaHUue
OEHEeXHbIX cpeact8 U GUHAHCOBBLIX MHCTPYMEHTOB
KnneHTta Ha CneunanbHom Cuete KomnaHuu (ganee
—"Knuedmckuii cuem KomnaHuu") oTgenbHO OT
CBOMX COOCTBEHHbIX [EHEMHbIX CPeacts MU
OUHAHCOBbLIX MHCTPYMEHTOB.

KomnaHua fOepXuT  OeHeKHble cpeactsa U
dUHAHCOBbIE  MHCTPYMEHTbI Ha  CneuuanbHbIX
KNMEHTCKNX cyeTax (OMHMOYCHbIX (06beaAnHEHHbIX)
cyeTax), OTKPbITbIX Yy TPETbUX AuL. Mcnonb3oBaHue
06beaMHEHHbIX  CYETOB  MOXeT  NpUBOAUTb
CMeLleHMo cpeacT8 U GMHAHCOBbLIX MHCTPYMEHTOB,
BK/tOYAsA CBA3aHHble C HMUMW BbinaaThl. Mpu 3tTom
KomnaHua ob6ssyetca obecneuynTb HaanexKaliuii
yyeT Bcex npuuMTalowmxca KanmeHTy cpeacts u
($UHAHCOBbIX MHCTPYMEHTOB.

B atom cnyyae KomnaHuA rapaHTupyet KaueHTty

cneayoulee:
- KomnaHua  BegeT  BHYTPEHHWA  ydeT
OEHEeXHbIX  cpeacT8e M GUHAHCOBbLIX

WMHCTPYMEHTOB BCeX KAMEeHTOB OTKPbITbIX Y
TPeTbUX AnL,.
- y KoMnaHuMu umerotca cucTeMbl KOHTPONA,

nossonawoLme BECTM BHYTPEHHUI
pasfenbHblil ydeT AeHeXHbIX CpeacTs M
bOUHAHCOBLIX ~ MHCTPYMEHTOB  KaAoro

KnneHTa Ha XxpaHeHUun y TpeTbuX NnL,.

- KomnaHua Ha perynspHoi ocHoBe NpoOBOAUT
CBEPKY mexay COBCTBEHHbIMM
BHYTPEHHMMM CYETAMMU M CHETaMMK TPETbUX
VL, KOTOpble AepXaT AeHeXHble cpeacTsa
M PUHAHCOBbIE MHCTPYMEHTbI KANeHTOoB.

- KomnaHua /Cy6-6pokepoB a MMEHHO
nosvuuii  KomnaHmm u  KnaneHtoB BO
BHyTpeHHem ydeTe Cy6-kactogmaHos/Cy6-
6poKepos, a TaKXKe COOTBETCTBMUA
OTpa*keHuA CYMMapHOro COCTOAHUA
MmywectBa Ha KiamMeHTCKMX cyeTax no
CYMMapHOMY COCTOAHMIO no3uuum Cyb-

safekeeps and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the "Company’s Customer Account")
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
omnibus (pooled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following

to the Customer:

- The Company maintains internal accounting
of funds and financial instruments of all
Customers opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts
reconciliation between its own internal
accounts and the accounts of third parties

that keep the funds and financial
instruments of the Customers.
- The Company regularly verifies the

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the
positions of the Company and Customers in
the internal  accounting of  Sub-
custodians/Sub-brokers, as well as the
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KactogmaHa/Cy6-6pokepa B Peectpe mam B
YNONHOMOYEHHOM OpraHMU3aLmm.

- JeHexHble cpeactBa UM PuUHaHcoBbIe
UHCTPYMEHTbDI KnnenTa MOTYT XPaHUTbCA B
opucankumax 3a  npegenamum  MOLA.
PblHOYHaA npaKTMKa, BOMPOCbI MPaBOBOro
peryimpoBaHus ¢durHaHcoBOM
HECOCTOATENIbHOCTM W 06WMI  NpPaBOBOM
peXXMMm B YKa3aHHbIX HOPUCOUKLUUAX, MOTYT
OT/INYATbCA OT pPeXnma, NpummeHAemoro B
MOLLA.

KomnaHuna npuHMMaeT BCe 3aKOHHbIe U pa3ymMHble
Mmepbl No BbiI6Opy M NpoBepke 6aHKOB, B KOTOPbIX
Haxo4ATCA [AEeHe)Hble cpeactBa KnueHnta, w
KactoanaHoB (aenosutapues)/Cy6-6pokepos, B
KOTOPbIX XPaHATCA (PUHAHCOBbIE MHCTPYMEHTbI
KnneHTa, uTobbl YA0CTOBEPUTLCA, YTO AEHEXHble
cpeacTtBa M GpUHAHCOBbIE MHCTPYMEHTbI KaneHToB
pPasyMHO 3alUMLLEHbI, B TOM 4Yucae oT GpMHaAHCOBOM
HEeCOCTOATENbHOCTM TakuUX TPeTbMX aul. KomnaHua
nepuoamMyeckn npoBoAUT MPOBEPKY XpaHeHus
AEHEeXHbIX CpeacTB U GUHAHCOBbLIX UHCTPYMEHTOB

KnveHTa, nyTem HanpaeleHWAa 3anpocos O
npegoctasaeHun uHdopmaumm o (UHAHCOBOM
NONOMEHUN  3TUX BGaHKOB W KacToAMaHoB
(nenosutapues)/6pokepos.

Ha  ycnosBusax  "MakKcMManbHO  BO3MOXKHOMO

mucnonHeHna" KomnaHus BblbUpaeT Takue TpPeTbu
6aHkn un Cyb-KactoamaHbl/Cyb6-6pokeps, uTObbI
obecneunTb, 4YTO cpeactBa W PpUHAHCOBbIE
WMHCTPYMEHTbI K/IMEHTOB y4UTbIBAOTCA M XPaHATCA
OTAE/IbHO, M 4YTO TakuMe cpeactsa U GMHAHCOBbIE
WHCTPYMEHTbI HEe BK/IIOYAIOTCA B JIMKBUAALUNOHHYHO
Maccy TPeTbMX /UL, Y KOTOPbIX OHW HaxoAAaTcs Ha
XPaHEeHUMN.

Bo usbexkaHue comHeHuit KomnaHua He MoxKeT
rapaHTMpoBaTb, YTO B pesynbTate ¢GUHAHCOBOM

HecocToATeNbHOCTH 6aHKa n/man Cy6-
KactoguaHa/Cyb-6pokepa  pexuMm  OTAe/NbHOro
yyeta M XpaHeHus Cpeacts M GUHAHCOBLIX

WHCTPYMEHTOB KNAMEHTOB NPMMEHUMbBIA K TaKuUm
TpeTbum amuam 6ynet MAEHTUYHBIM
yctaHoBneHHomy MO®UA, 1 4Tto Takue cpeacrsa um
bUHaHCOBbIE WHCTPYMEHTbl 6yayT B NOJHOM
obbeme AOCTYyNHbl KnneHTam B MOMEHT Hauvana

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
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correspondence of the reflection of the total
state of the Property in Customers' accounts
by the total state of the position of the Sub-
custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may
be held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and
legal regime in general may be different from
the regime established in the AIFC.

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such
third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial insolvency
commences or during its course.
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npoueaypbl HECOCTOATENbHOCTUN U B TeHeHUE Hee.

KomnaHuAa BegeT M NoanepKMBaeT 3anucu M ydet
CyetoB KnumeHTa, KOTOpble MO3BOAAKOT OTAENUTb

aKTMBbl oaHoro KnmeHTa OT aKTMBOB Apyrux
KnveHToB, a TakXe OT COBCTBEHHbIX aKTUBOB
Komnanuu.

[eHexHble cpeacTsa 3auncnatotca Ha Cuet KnneHta
TONbKO CO CBOEro BGaHKOBCKOrO CYeTa U TOJ/IbKO
6e3HaNIMYHbIM cnocobom.

B cnyvae BHeECEHUA OEHENXKHbIX CPeacTB OT TPeTbero
nnua, KomnaHuMa vMmeeT npaBo HeE NpPOuU3BOAUTL
3a4unC/ieHNe AeHeXKHbIX cpeacTs Ha CyueT KnneHTa m
OCYLLEeCTBUTb BO3BPAT AEHEXKHbIX CPEACTB MLy, OT
KOTOPOro OHM MOCTYNMWAM 33 BbIMETOM PACXOAO0B,
CBA3AHHbIX C BO3BPATOM AEHEXKHbIX CPeCTB.

KNMeHT, HamepeBalowWMIica OCyLLEeCTBAATL NepPeBos
6e3HaNNYHbIX OEHEMHbIX CPeacTB Ha  CBOM
KnneHTCcKuiA cyeT/co cBoero KnueHTcKoro cyeta y
KomnaHuu, npegoctasnser KomnaHuu cBeaeHUs o
6aHKOBCKMX PEKBM3NUTAX B C/ly4ae, eC/iv YKasaHHble
CBeAEeHUA OTCYTCTBYIOT B cMcTeme ydeTa KomnaHuy,
npu 3Tom nepeBosg, 6e3HaNUYHbIX [AEeHEeXHbIX
CPeACTB  OCYLLECTBAAETCA TOMAbKO Ha /NYHbIN
6aHKOBCKMIN cyeT KnueHTa, nepesoabl Ha cyeTa B
6aHKax TPeTbUX /ML, 3aMpeLleHbl.

KomnaHua o06A3yeTcA BecT COBCTBEHHbIA y4eT
ocyLLecTB/IAeMbIX B UHTepecax KnmeHTa onepauuii B
YPHanax u otyetax, B Kotopbix KomnaHusa byaet
oTpaxaTb MHPopmauuio 060 Bcex NpUobpeTeHHbIX,
NPoAaHHbIX LieHHbIX bymarax, a Takxe o Joboi
apyron caenke/onepaumm, B KOTOpYto
BCTynaeTt/cosepwiaeT KomnaHua B MHTepecax
KnuneHTa B COOTBETCTBUM C NOJIONKEHUAMWU AAHHOIO
PernameHrTa.

KomnaHua ynonHomoveHa noayyaTtb M yaepunsaTb
[AeHeXHble cpeacTBa U GUHAHCOBbIE NHCTPYMEHTbI,
HaxogAawmecs B  [optdene  KnaueHta Ao
HaCTyNNeHUA CPOKa MUCMOJHEHWA UM  CBOMX
06A3aTeNbCTB MO COBEPLUEHHbIM OMNepaLusam C
bUHAHCOBLIMM MHCTPYMEHTaMMU.

MopAAOK BeAeHMA YKa3aHHbIX BbllLe CYETOB Aeno U
H6aHKOBCKMX CYETOB peryiupyetca 3akoHamu U
MHbIMW HOPMATMBHbIMM aKTaMM rocyAapcTs mecTa
pernctpaumm  Cy6-6pokepos  (genosutapues),

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as well
as on any other transaction/operation in which the
Company enters/performs in the interests of the
Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
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KPEAUTHbIX U MHbIX BOB/IEYEHHbIX OPraHM3aumii,
nostomy npaBa KnAueHTa, CBA3aHHble C 3TUMMU
GUHAHCOBBIMU UHCTPYMEHTAMU M/UAN AeHEKHbIMM
CPeacTBaMM, MOTYT MEHATbCA COOTBETCTBYHOLMM
obpasom.

KomnaHua octaBnseT 3a coboit npasBo nepenasatb
CBOM 06A3aHHOCTM, YaCTUYHO WAM MOAHOCTbIO,
apdunmposaHHbIM UM He adPUANPOBAHHbBIM
NMUAM, BK/IOYaA areHToB, YMOJIHOMOYEHHbIX
OpraHusaumii, HOMUHaNbHbLIX AepxKaTenen (oanee

"Cy6-kacmooduaHsl"), 4YTO noapasymeBaeT
npusneyeHme Takux Cyb-KactoamaHoB A
OCYLLECTBNEHNA XPAaHEHWNA aKTUBOB, HaXOA4ALLMXCA
Ha KNneHTCKmx cyeTax.

Cnucok Cy6-kactoamaHoB AocTyneH Ha BebcaiTe
Komnanuu: https://ffin.global.

KomnaHus nNpUHUMaeT afleKBaTHble
OpraHM3aLMOHHbIE Mepbl B LENAX MUHUMM3ALMUK
pUCKa notepu GUHAHCOBbLIX WHCTPYMEHTOB MU
AeHeXHblx cpeact8 KavMeHTa M BbINOAHAET Bce
pasymHble AeNCTBMA MO COXPaHEeHUo W 3aluTe
bUHAHCOBbLIX MHCTPYMEHTOB U AEHEXHbIX CpeacTs
KnueHta B cootserctBum c lpaBunamu BegeHUA
6usHeca MOUA (paspgena COB 8.2 n COB 8.3).

KomnaHua He HeceT OTBETCTBEHHOCTb MNepes,
KnveHtom 3a niobble geicteua / 6esgeiicTeme
TpeTbUX AKUL, a TakKe 3a Awboi yuepob,
NPUYMHEHHbIN KnneHTy B pesynbTtaTte genctsuin /
b6e3nencTeBnii TpeTbUX NWUL, ecnuM Takoh yuepb
Hanpsamyo He ABnseTca pesyabTaTom
npeAHaMepeHHOro HeucnosHeHus KomnaHuewn
cBOMX 06A3aTeNIbCTB, @ TaKXkKe pesynbTaTom rpy6boi
HEOPENKHOCTU WM MOLIEHHUYECKMX OEeUCTBUM
coTpyaHnkoB KomnaHnn. KomnaHus Takxke He HeceT
OTBETCTBEHHOCTb, B TOM 4YMC/e MaTepuasbHylo, 3a
HebnaronpuaTHble nocneacTens ans  KnaumewTa,
Bbl3BaHHble HECOCTOATE/IbHOCTbIO / BaHKPOTCTBOM
TpeTbero AMua.

B cny4vae HennaTexecnocobHOCTH nmbo
NvMKBMAaumm  KomnaHum  MAM  UHOrO  cay4as
pacnpegenenua, yctaHosneHHoro MOUA, Ha
OEeHeXHble cpeacTsa KnuneHTa 6yayT

pacnpocTpaHATbea NMpasuna PacnpegeneHua eHer
KnuneHTa, npegycmoTpeHHble nyHKTom COB 8.2.16.

B 4actHocTn, B cooTtBeTcTBUM € Hopmamu COB

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including  agents,
authorized organizations, nominee holders (the
"Sub-custodians"), which implies the involvement
of such Sub-custodians to keep the assets held on
the Customer accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of
the Customer’s financial instruments and money
and takes all reasonable actions to save and protect
the Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall not
be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the AIFC,
the Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
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cpeactBa U GUHAHCOBbIE MHCTPYMeEHTbl KnneHToB
He OyayT BKAOYATbCA B JIMKBUMAALMOHHYIO Maccy
KomnaHun B ciydae ee HeCOCTOATE/IbHOCTU U
[O/MKHbI 6bITb NepesBefeHbl APYron KOMMaHUM CO
CXOXKel NueH3nelt Ha UHAHCOBOM pPbIHKeE.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

9.12 Kynne-npogaxke  ¢uHaHCOBbIX  MHCTPyMeHTOB Purchase and sale of the financial instruments is
NPUCYLL, NepeyeHb PUCKOB, BK/OYAA PbIHOYHbLIM  exposed to number of risks, including market risk.
puck. Cpenku KnueHta B 6onbwel creneHn Customer's margin trading (i.e., when the profit
noABepPKeHbI pbIHOYHOMY PUCRY npu from the transaction may be maximised by use of
MCNONb30BaHMMU KnneHtom npoayktos debt funds provided by the Company) transactions
Map*KUHa/IbHOTO KpeauToBaHus (To ecTb are subject to greater market risk.

NCMo/Ib30BaHNe 33aeMHbIX CpescTs,
npesocTasnsemblx KomnaHuewn, oas BO3MOXKHOTO
yBeMYeHuMA Npmbbian oT caesiku).
KomnaHua otcnexusaer caenku Knuenta ¢ The Company monitors margin lending transactions
MCNONb30BaHMEM MapXKNHaNbHOTO KpeamToBaHua n  and in case market risks materializes to minimize
B C/lydae BO3HMKHOBEHWS PbIHOYHOIO puUcKa ¢ Ton extent of the uncontrolled losses may: liquidate
uesblo, 4Tobbl M3beKaTb BECKOHTPONbHLIX YObITKOB  lossmaking transactions, dispose the funds and
MOXKeT: NPUHYLUTENBHO nnksmnguposaTb financial instruments in the Customer's account to
yObITOUHbIE COE/MKW, peann3oBaTb CpeactBa M cover existing losses.
dVHaHCOBbIe UHCTPYMEHTbl Ha CueTe KnaneHTa ana
NOKPbITUA CHOPMMNPOBABLLMXCS YObITKOB.
KomnaHua Bnpase peannsoBatb cpeactea M The Company is authorized to dispose the funds and
¢duHaHcoBble MHCTpyMeHTbl KnmeHTa no csoemy financial instruments of the Customer at its own
YCMOTPEHUIO ana uenemn nokpbiTMa discretion for the purposes of liquidating existing
chopmMMpPOBaBLUMXCS YObITKOB. losses.
KomnaHua Takxe Bnpase peanm3oBaTtb cpeactsa . The Company is also authorized to dispose
dUHaHCOBble MHCTPymeHTbl KnueHTa ¢ uenbto Customer's funds and financial instruments to
MUCMNONIHEHUA 3aKoHOAaTe IbHbIX n/vnn discharge legal or regulatory claims to the Customer
perynatopHbix TpeboBaHUM, nNpeabABAEHHbIX K orits account.
KnneHTy n/vnu ero cuerty.

10 CUCTEMA UHTEPHET-TPEUUNHIA | ONLINE TRADING SYSTEMS

10.1. OpHum mn3 cnocobos gns coBeplleHns onepaumii ¢ One of the ways to perform transactions with
$MHaAHCOBLIMM MHCTpyMeHTamKM aBasetca Cuctema  financial instruments is the Online Trading System
NHTepHeT-TpenguHra (nanee — "CUT") KomnaHuu. (the "OTS") of the Company.

10.2. Bce npaBa, BKAOYas NpaBo Ha uHTennektyanbHyto All rights, including intellectual property right (all

cob6CTBEHHOCTb (BCE  QUPMEHHbIE NOrOTUMbLI U
HasBaHuA, oTHocAwMeca K KomnaHuu u gpyrue
3NeMeHTbl npasa WHTEeNNEeKTyaIbHOW
cobCTBEHHOCTM) NpuHagnexaT KomnaHum uam ee
npeacTaBuUTeNsM, U UCMNOAb3yoTCcA KomnaHuel B
COOTBETCTBMM C WMeloWenca AuLeHsnen un/uam
npaBamu. KnueHT He umeeT npas WaM [0OAN B
yKa3aHHOM Bblle WHTEeNNEKTYaIbHOW
CcObCTBEHHOCTM, Kpome npaBa pgoctyna K CUT un

company logos and names related to the Company
and other elements of intellectual property rights)
belong to the Company or its representatives, and
are used by the Company in accordance with the
existing license and/or rights. The Customer has no
rights or share in the above intellectual property,
except for the right to access the OTS and the right
to use the services offered by the Company through
the OTS. The Company reserves the right at any time
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npasa WCNONb30BaHMA  yCAyr, npegnaraembix
Komnanuelr  nocpeactsom  CUT.  KomnaHus

ocTaBnAeT 3a cobon npaso B ntoboe Bpema u bes
npeaBapuTeNbHOro yBeaomaeHnsa KnmeHTta BHOCUTb
U3MeHeHMA U (MNK) AoNOSHEeHUA B Nobyo YacTb
CUAT  cnocobom, BbIBpaHHbIM MO  CBOEMY
YCMOTpPEHMUIO.

KnneHT He ponXeH paccmaTpmBaTb D/IEKTPOHHblE
maTepuanbl, coaepKalmecs B DJEKTPOHHOM
cucTemMe, B KayecTBe  NpeasiokeHua  AnA
COoBepLlIeHnA CAENKM Ha YKa3aHHbIX B maTtepuanax
ycnosuax. KomnaHuAa uvmeeT nNpaBO W3MEHATb
COAEPKMMOE DNEKTPOHHbIX MaTepuanos B stoboe
BPEMA M NO CBOEMY YCMOTPEHWUIO, BKOYaA Bpems
nocne nonyyeHna WUHcTpykumm KnmeHta o
COBepLIEHNN CAENKN.

KAMEeHT NOHMMAET U NPUHMMAET Ha cebs BCe PUCKK,
CBA3aHHbIE C TeM, YTO 3/IEKTPOHHblEe COObLEeHUA
MOTYT 6bITb NOABEP}KEHbI 334EPXKKAM U (Mn) nopye
1, uTo cogepkaHue CUT n gpyrnx cuctem KomnaHum
MOXET He NPenoCTaBNATLCA B PEXMME PeasibHOro
BPEMEHU WM He OOHOBAATbCA; B OOHOBAEHWUMU
INEeKTPOHHbIX MaTePMaIOB MOTYT ObITb 3a4EPHKKM U
(nnn) ownbKM.

KnneHT 0bs3aH NpuHATL Heobxoaumble Mepbl 45
obecneyeHun KOHOMAEHUMANBHOCTH BCEMN
MHPOPMaUMKM, BKAKOYAA, HO He OrpaHWYMBaACb
Kogamu poctyna KnueHta k CUT, cpeactBamu
MAEHTUOMKALMM  NONb30BATENA, COAEP)KAHMEM
Moptdena, AaHHBIMM O MNPOBOAMMBIX TOPrOBbIX

onepaumsax, 6anaHcom CyeTa, a TaK¥Ke WHOWM
nHbopmauuein, oTHocAwencs K [loptdento w
AaHHbIM  KnueHTa.  KnaveHT  o0b6sasyetca  He

nepeaasatb KoAbl A0CTyna TPETbUM /IMLaM, B TOM
Yyncne CoOTpyaHMKam KomnaHuu.

KnuneHT Hecet IMYHYKO OTBETCTBEHHOCTb 3a BCe

MopyyeHus, oTaaBaemble OT €ro WMeHU C
MCNOo/b30BaHMEM Kogos AocTtyna,
NpesocTaBAeHHbIX  emy KomnaHwuei. Bce

MopyyeHusa, nonyyeHHble KomnaHuei nogobHbIm
cnocobom, byayT cumnTatbcaA MopyyeHUamMu oT Amua
KnuneHTa. B cnyyae, ecam TpeTbu AL BbICTYNAtoT B
KayecTBe MOJIHOMOYHOrO npeactasutens KauewTa,
KAMEeHT HeceT /NMYHYIO OTBETCTBEHHOCTb 3a BCe
MopyyeHus, oTaaBaemble npeacTasuTesem OT ero
MMEHM C WCnonb3oBaHMem KogoB  AocTtyna,
npesocTaBiaeHHbIX eMy KomnaHue.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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and without prior notice to the Customer to make
amendments and (or) modifications to any part of
the OTS in a manner chosen at its own discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an
offer to make a transaction on the conditions
specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion, including
the time after receiving the Customer’s Instructions
to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of the
Company may not be provided in real time or not
updated; there may be delays and/or errors in
updating Electronic Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.
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10.7. KnneHt ob6nasyetcs HesameanutesnbHo yBegomutb The Customer undertakes to immediately notify the
KomnaHuto B cnydvae, ecnm emy ctano m3sectHo o Company if he becomes aware of the unauthorized
HenpaBoMepHOM MCMNO/Ib30BaHUK TpeTbumm use by third parties of the Access Codes provided by
qvuamu  KopoB  poctyna, npepoctaBiaeHHbIXx the Company.

KomnaHuen.

10.8. KomnaHua He HeceT OTBETCTBEHHOCTb B caydae, The Company shall not be liable if third parties have
€Cc/v TPeTbU nLA NONYYUAKN AOoCTyN K MHGopmaumK, gained access to the information provided to the
npepgocrtasneHHon KnneHTy KomnaHuelt B npouecce Customer by the Company in the process of
KOMMYHMKauum yepes UHTepHeT, no TenedoHy uam communication via the Internet, by telephone or
MHbIM Cnocobom, BK/OYaA agpeca anekTpoHHon otherwise, including email addresses, electronic
NnoyTbl, 3NEKTPOHHble coobuweHns uamM nbbix messages or any other means of electronic
APYTUX CPEeACTB 3/IEKTPOHHON KOMMYHUKaL MM, communication.

10.9. KomMnaHuAa He HeceT OTBETCTBEHHOCTb 3a ywepb nam  The Company shall not be liable for any damage or
ybbITKM, KOTOPble MOryT BbITb NpUUYMHEHbI tobomy  loss that may be caused to any hardware or software
obopyaoBaHuio uam nporpammHomy obecneyeHnto of the Customer due to any viruses, defects or
KnneHTa Bcneactsue nobbix BupycoB, dedektoB malfunctions during connection to the Company's
WAN HeucnpaBHOCTEM BO Bpemsa nogkatodeHus K OTS orits use.

CUT KomnaHuu nnm ee ncnosib30BaHUM.

10.10. KomnaHus o06sA3yeTcA oOcCywWecTBATb noaaepskky The company undertakes to support the OTS to
CUT pnsa obecnevyeHuns ee pabortocnocobHocTM M ensure its performance and reliability. To this end,
HagexHocTu. C atol uenbto KomnaHua saHumaetcs the Company is engaged in the maintenance,
obcnyxusaHnem, usmeHeHMem U obHosneHMem modification and updating of the OTS. As a result,
CUT. Bcneactenme 3toro CUT  moskeT 6biTb  the OTS may be unavailable for a certain period of
HedoOCTyNHa B TeyeHMe HeKoToporo nepuoaa time. The Company shall not be liable for lost profit,
BpemeHn. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a damage or loss, including financial losses, which the
yNyWweHHyo Bbiroay, ywepb unam ybbiTkM, BKAtodyas  Customer may incur in the event of performing the
dUHaHCOBbIE MOTEpM, KoTopble MOXeT noHecTM above-mentioned works by the Company.

KAMeHT B cnyyae npoBefeHUs BblleyKa3aHHbIX
paboTt KomnaHueil.

10.11. KomnaHus oCcTaBnsieT  3a coboii npaso The Company reserves the right to suspend or deny
NPUOCTaHOBMUTb UM OTKa3biBaTb KaneHTy B goctyne the Customer access to the OTS in the event that the
K CUT B cnyyae, ecam y KomnaHum ecTb ocHoBaHMA Company has reason to suppose that the Customer
nonaratb, 4To KnneHT He BbiNoHMA obAasaTenbctBa  has not fulfilled its payment obligations in relation
no naaTexkam B OTHOLLEHUM ycayr, to the services provided through the OTS; or if the
npegocTasnsembix nocpeactsom CUT;, uam ecnn  Customer by his actions causes damage to the
KnneHt csoMmu pgeicteuamm HaHocut KomnaHum Company or third parties; or if uses the OTS for
WU TPETbUM NnLaM yepb; nam ecam ncnonblyetr purposes other than those specified in these
CUT B uenax uHbIX, Yem obo3HayeHbl HacToAawmm Regulations.

PernameHTom.
11 OlJIATA YC/1YT U BOSMELLUEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMITAHUU U TPETbUX STNL OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
11.1. KnneHt  o06sa3yetca  onsaumeate  KomnaHum  The Customer undertakes to pay the Company a

KOMUCCNOHHOE BO3HarpaxgeHmne W BO3MeELLATb
KomnaHun w TpeTbMM Anuam, OKa3biBalOWMM

commission remuneration and reimburse the
Company and third parties providing services to
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ycnyrm KomnaHuu, BKJ/tOYaS, HO He

OrpaHWYMBanACb, Cneaylolme pacxoapl (fanee —

"Pacxodel"), noHeceHHble KomnaHuein npwu

HagNexKallem UCNOJSIHEHWUM CBOMX 0653aTeNbCTB B

COOTBETCTBUM C YC/IOBMAMM AaHHOrO PernameHTa:

(a) mobble pacxoabl, 1MBO UX YaCTb, CBSA3AHHbIE
C 3aK/II0YEHMEM W YPETYINPOBAHMEM CAENOK
B WHTepecax KinuveHTa UM npoBegeHuem
B3aMMHbIX PAacyeToB MO HUM, a TaKKe gpyrue
pacxogbl, BKAOYas (HO, He orpaHWYMBanCh)
onnaTy PerucTpaumnoHHbIX C6opoBs TpaHcoep-
areHToB, 6MpPK, B3HOCOB M APYIMX NaaTexen
B NoJb3y OWp)KM, Ha KoTopoh Obina
3aK/lo4YeHa caenka, GaHKOBCKMX KOMMCCUIA,
onepaumnoHHbIX cbopos;

(b) pacxogbl Ha KoHBepTauuio BastoTbl (Npu
Hannumu), Koraa MMopydeHune KnveHTa Ha
npuobpeTeHne, Npoaaxy W  Nepesos,
($UHAHCOBbIX MHCTPYMEHTOB W/UAK NepeBog,
OEHEXHbIX  CPeAcTB  [AO/KHO 6bITb
WCMOJHEHO B Ba/loTe, OT/IMYHOM OT Ba/IOThI
AEHeXHbIX cpeacTs, Bxoaawmx B MopTtdens

KnueHTa;

(c) pacxogbl Ha onnaTy ycnyr KacToAuwaHoB,
aepxartenen peecTpa aKUMOHEpPOB
3MUTEHTOB;

(d) Kommccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, nognexatpe ynnate KomnaHum n/unu
TPETbUM NMLLAM, OKa3blBaOLWMM yCayrn KomnaHum,
cnucbiBatoTca co Cueta KnveHta B KomnaHuu, 6es
nucbmeHHoro nmMbo ycTtHoro cornacus KaueHTta.
KnmeHT ynonHomoumBaeT KomnaHuio B noboe

Bpems, no ycmoTpeHuto KomnaHum u  6es
ysegomneHus KnueHTa, OCywecTBaaTb  3ayeT
BCTPEUHbIX  TpeboBaHUi n/man BblYUTaTb

Heobxoaumble CyMMbI C N06bIX aKTMBOB KaneHTa
ANA noraweHnsa Kakmx-nnbo obasatenbcTs KaveHTa
nepeg KomnaHuei n/vam TpeTbMMM ANLAMM.

Pasmep KOMMWCCUOHHOrO BO3HarpaxaeHus
KomnaHun onpepensetca B [lpunoxeHnn 3 K
PernameHTy, B AOMNOAHWUTENbHbIX COrnalweHuax C
KnneHtom, a TaKxe B
yBeaoMIeHUAX/NpeanoxKeHusx, KOoTOpble
KomnaHua Bnpase Hanpasnatb KnaveHty u
KOoTopbiMK KAneHT BnpaBse cornacutbca B nopagke,
npeaycMoTpeHHOM B
yBegomieHuax/npeanoxeHmax KomnaHum.

the Company, including, but not limited to, the

following expenses (the "Expenses") incurred by

the Company in the course of proper performance
of its obligations in accordance with the terms of
these Regulations:

(a) any expenses, or their part, associated with
the conclusion and settlement of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
which the transaction was concluded, bank
fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the funds
included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional agreements with the client, as
well as in notices/offers that the Company has the
right to send to the Client and with which the Client
has the right to agree in accordance with the
procedure provided for in the Company's
notices/offers.
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Mpy KoHBepTauuM MPOM3BOAMTCA OKPYyrAeHue Mo
obWenpuMHATLIM  NpaBuAam A0 MUHMMANBLHOM
OEHEXHOW  eAuMHMLUbl  BailoTbl, B KOTOPYHO
Npou3BOAMTCA KOHBEpPTauMsa (LEHT, €eBPOLLEHT,
KonewKa u 1.n.). Ecan Tpetba umndpa nocne 3anatomn
MeHblUEe, YeM 5, TO OKpyr1eHve NpPoOU3BOAMUTCA B
CTOPOHY YMeHbLUeHUsA (OKpYr/ieHne Npon3BoguTCA B
nonbsy KomnaHun). Ecam Tpetbs uyudpa nocne
3anaTon 6osblwe, nMbo paBHa 5, TO OKpyraeHue
npousBoauTcA B 60/bLUYID CTOPOHY (OKpyrneHue
npoun3BoaMUTCA B Nosb3y KnnewTa).

Mpn BO3HMKHOBEHWUM CUTyauMM, Koraa CpPeacTs,
HaxogAwmxcs Ha cdyete (cyetax) KnumeHta B
KomnaHun, HepocTtaTtoyHO ANA onnatbl Pacxoaos
KomnaHumn, nognerkawmx soameLLeHnio Komnanmm
KnneHTtom, y KnneHTa BO3HWKaeT 3340/1)KEHHOCTD,
perynvpyemas pasgesniom 7 PernameHra.

KnAveHT noaTteeprKAaeT CBOE COrflacMe C Tem, 4To
npu OTCYTCTBMMU Ha cyeTe (cyeTax) HeobXxoaMMbIX
ana vcnosHeHus MopyyeHus KaveHTa AeHeXHbIX
CpeacTs u/wMamM  GUHAHCOBbLIX WMHCTPYMEHTOB, a
TaKKe TMNpu  OTCYTCTBUWU  AEHENKHbIX CPeacTs,
HeobxoAnMbIX AN onaatbl ycayr KomnaHum u/vam
WMHbIX MPOU3BEAEHHbIX €I B COOTBETCTBUM C
YC/IOBMAMM HacTosAwero PernameHta pacxogos,
KomnaHua BnpaBe He WUCNoOAHATL [opyyeHus
KnueHrTa.

Bemay TOro, 4TO YCAYrK, oKasblBaemble KomnaHuen,
He obnaratotcAa HAC n KomnaHus He ABnseTcA
nnatenswmkom HAOC, KomnaHua He npegoctasnser
KnneHtam cueT-daKTypy/31eKTPOHHYIO cyer-
baKkTypy no ycnayram, YKasaHHbIX B MNyHKTe 2
HacToAwero PernameHTa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.). If
the third digit after the decimal point is less than 5,
then rounding is made downwards (rounding is
made in favor of the Company). If the third digit after
the decimal point is greater than or equal to 5, then
rounding is made upwards (rounding is made in
favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s Order
on the account (accounts), as well as in the absence
of funds necessary to pay for the Company's services
and/or other expenses incurred by it in accordance
with the terms and conditions of these Regulations,
the Company has the right not to execute the
Customer's Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide
Clients with an invoice / electronic invoice for the
services specified in clause 2 of these Regulations.

12

B3AUMO3AYET OBA3ATE/IbCTB

MUTUAL SETOFF OF LIABILITIES

12.1.

Mpy HanUuMM B3aMMHOW 3a[,0/IKEHHOCTU MeXAy
KomnaHueli u KnneHtom, nponcxogut B3anmosadet
TaKoW 3afo/mkeHHOCTM mexay CropoHamu. Ecaum
CYMMbI, MogNexallme ynaaTe, BbipaxeHbl B pa3HbIX
BantoTax, KomnaHuMa  MOXeT no  cBoemy
YCMOTPEHWMIO  OCYLLECTBUTb  KOHBEPTUPOBaHWE
Ba/IlOT MO Kypcy, AeUCTBYOWemMy B TepmuHane
Cuctembl IHTepHeT TpeanHra.

If there is a mutual debt between the Company and
the Customer, such debt is set off between the
Parties. If the amounts payable are denominated in
different currencies, the Company may, at its
discretion, convert currencies at the exchange rate
valid in the terminal of the Online Trading System.

13

BE3/JEVICTBYIOLUME CYETA

INACTIVE ACCOUNTS

13.1.

Ecan KnuneHT He npepoctasnseT [lopyvyeHna Ha
coBeplleHMe TOProBblIX M HETOProBbIX Onepaluii
b6onee yem 12 nocnepoBaTesbHbIX MecCALEB, C

If the Customer does not provide Orders for
carrying out trade and non-trading operations for
more than 12 consecutive months, having an
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ocTaTKom Ha cyete meHee 300 pgonnapos CLUA u
oTCcyTCTBMEM OUHAHCOBbLIX MWHCTPYMEHTOB, CYeT
Takoro KnveHTa aBTOMaTuMyecku ByaeT cumTaTbCA
BespencTeyoWwmMm.

account balance of less than 300 U.S. Dollars and no
financial instruments, the account of that Client will
automatically be considered Inactive.

13.2. KomnaHua B3nmaeT Komuccuio 3a obcny:kmeaHne The Company charges a fee for maintaining the
BespencTaylowero cyeTa cornacHo Inactive Account in accordance with the established
yCTaHOB/IEHHbIM Tapudam KomnaHuu. tariffs of the Company.

14 KOH®JINMKT UHTEPECOB CONFLICT OF INTEREST |

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B cooTtBeTcTBUM C TpeboBaHUAMM 3aKoHoAaTeNnbcTBa As required by law, the Company has to take all
KomnaHua fo/iKHa NpeanpuHATb BCe pasyMHble reasonable steps to ensure that conflicts of interest
warn ana obecneyeHns Toro, utobbl KOHMAMKTbI between itself and its customers, between its
MHTEpPeCoB mexay cobol u cBouMu KaneHTamu, employees and customers, and between one
MeXay CBOMMM COTPYAHMKaMWU W KaveHTamu u  customer and another are identified and then
MEXAY OLHUM KIMEHTOM M ApyrMm 6bian BbisBaeHbl  prevented or managed or disclosed in such manner
W 3aTeM MNpenoTBpalLeHbl UAM ynpasasaloTca, uam  as not to harm the interests of the Customer.
pacKpbiBaloTcA  TakMm  obpasom, 4Tobbl  He
yWwemMnsaTb MHTepecbl KnneHTa.

14.2 BbisiBNeHMe KOHPIMKTa MHTepecoB Identifying the conflicts of interest

14.2.1 [Ons sbiABNeHUA KOHPAMKTA MHTepecoB, KoTopbl To identify a conflict of interest that may arise in the

MOXeT BO3HMKHYTb B XoA4e €€ [OeATe/IbHOCTH,
KomnaHua paccmatpuBsaer, Ka)-l-(,ﬂ,blﬁ M3 YKA3aHHbIX
HUXe C/1iy4yaes:

(a) Komnawusa wam  nMuo, cBA3aHHOE C
KomnaHueln, MoXKeT nony4yutb (GMHAHCOBYIO
BbIroAy Uaun n3bexkatb GUHAHCOBbIX MOTEPDb 33
cyet KnnenTa;

(b) Komnawus wam  aMuo, cBA3aHHOeE C
KomnaHueli, MmeeT 3auMHTEpPecOBaHHOCTb B
ucxoge ycayru nnm TpaH3aKuuK,
BbiMO/IHEHHOW  AnA  KaueHTa,  KoTopas
OT/NYAETCA OT UHTepecos KnneHTa;

(c) Komnawusa wam  nnuo, cBA3aHHoe C
KomnaHuel, opraHnsoBana A1a O4HOM 4YacTu
cBoero 6usHeca wan 6usHec-HanpaBAeHUsA
npeaocTaBAeHUe YCAYrM WAWU  BbIMOJIHEHME
onepauuun ana KnveHTta, KoTopas oOKasbliBaeT
6naronpuATHOE WMAU BbIFOAHOE BAMAHME Ha
APpYryl0 4YacTb WAM  Bu3Hec-HanpaB/ieHue
KomnaHmm waM  naMua, CBA3aHHOTMO C
KomnaHuen;

(d) KomnaHua wam  anuo, cBA3aHHoe C
KomnaHuel, wumeeT Kakon-nnbo crtmmyn
oTAaBaTb NpeanoyTeHne ogHomy KamneHTty no

course of its activities, the Company considers each
of the following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or
avoid financial losses at the expense of the
Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests
of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service
or to perform a transaction for a Customer
that has an advantageous or beneficial effect
on another part or business line of the
Company or a person associated with the
Company;

(d) the Company or a person associated with the
Company has any incentive to give preference
to one Customer against another Customer;
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CpaBHeHMIO € gpyrum KnneHTtom;

(e) Komnawma wan  nvuo, cBA3aHHOe C
KomnaHuel, BedeTr TOT Ke OWU3HEC uau
0EeATENbHOCTb, YTO U KnneHT; nnm

(f) Kommawma wam  avuo, cBA3aHHOE C
KomnaHwuel, nosy4aeT nooLWpUTENbHYIO NNATY
OT TpeTbel CTOPOHbl B OTHOLUEHUMU YCAYTW,
npepgocrasnsemon KaneHry.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
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Regulations on provision of brokerage (agency)
services on the securities market

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f)  The Company or a person associated with the
Company receives an incentive payment from
a third party in relation to the service provided
to the Customer.

14.3 YnpaBneHne KOHPIMKTOM UHTEpeCcoB Conflict of interest management

14.3.1 Ecnm KomnaHua ocBegomneHa o KoHpaumkTe mam  If the Company is aware of a conflict or potential
noTeHUManbHOM KOHQAMKTe UHTepecoB, oHa conflict of interest, it has to take all reasonable
OO/KHA MpeanpuHATL BCe pasyMHble WwarkM ans  steps to prevent the adverse impact of this conflict
npenoTBpalleHns HebnaronpuaTtHoro Bo3aeictema  of interest on the Customer, using the following
3TOro  KOHO/MKTA WHTepecoB Ha KnmeHTta, measures, if necessary:

NCMNoJIb3yA NPM HEOBXOAMMOCTU C/ieLyHoLIME MEPDI:

(a) cospanne wn noppeprkaHne s¢dekTMBHbIX (a) establishing and maintaining effective
OPraHM3aLMOHHbIX MEXaHM3MOB ans organizational mechanisms to prevent or
npenoTBpawaTh unm ynpaBATb manage conflicts, including information
KOHOAMKTAMM, BK/IOYAs WHPOPMALMOHHbIE barriers, to restrict the transmission of
bapbepbl, 4YTOObI OrpPaHUYMTL MNepeaady relevant information; and
COOTBETCTBYIOLWEN MHDOPMaLMK; K

(b) packpbiTne KnneHty KoHbAnKTa nHTepecoB B (b)  disclosing to the Customer a conflict of
nucbmeHHo popme nmbo B Lenom, 1Mbo B interest in writing, either in whole or in
OTHOLWEHUN KOHKpPETHOM TpaH3aKLuuu, relation to a particular transaction, the risks
PUCKOB, BO3HWKalOWMX B pe3yabTaTe 3TOro arising from that conflict, and the steps taken
KOHGAMKTA, W Waros, NpeanpuHATBLIX ANA to settle the conflict. If the Company cannot
paspeweHuna KoHOAMKTa. Ecam KomnaHus He prevent or manage a conflict or potential
MOKET MnpeaoTBpaTUTb  WAM  YNpPaBasaTb conflict of interest, it has to refuse to act on
KOH)AUKTOM unm noTeHUManbHbIM behalf of the Customer.

KOHO/IMKTOM ~ MHTEpecoB, OHa  A0J/IKHA
OTKa3aTbCA AeMCTBOBaTb OT UMeHU KneHTa.

14.3.2 KomnaHus  ycTaHaBAuMBaeT  MHOOPMAUMOHHbLIM The Company establishes the Information Barrier,
bapbep, TaKkKe U3BECTHbIN KaK "KMTalcKas cTeHa", also known as the "Chinese Wall", which is an
KOTOpbIA npeacTaBnsdetr coboil AOroBOpeHHOCTb, arrangement requiring a person from one division of
Tpebytowyto, 4yTObbI nnuo, u3 ogHoro the Company not to disclose information to persons
nogpasgeneHns KomnaHuu, He packpbiBano in another division of the Company.

MHbOPMaUMIoO MUAM, B APYrom noApasaeneHum

KomnaHuu.

15 OTBETCTBEHHOCTb LIABILITY
15.1. KomnaHusa HeceT OTBETCTBEHHOCTb 3a The Company should be liable for non-fulfillment or

HEUCNONHEHNE WM HeHadseXkallee WCNoNHeHue
cBOMX 0653aTeNbCTB NO HacToALLeMYy PernameHTy, B
TOM 4YMCae 32 HEUCTOJIHEHWE UAM HeHaafexallee
ucnonHeHne lMopydyeHuit KaveHTa  TpeTbMMM

improper fulfillment of the Company's obligations
under these Regulations, including for non-
fulfillment or improper fulfillment of the Customer’s
Orders by third parties where the Company
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MUAMK, KOrga TakMM TpeTbMM Auuam  6biau
aenernmpoanbl  GyHKUMM KomnaHuu B nopsaake
ayTCOPCMHIA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
MOLA.

CTopoHbl  He  HecyT  OTBETCTBEHHOCTM  3a
HEWUCMNONIHEHME WM HEHaA/eXKallee WCNoJHeHMe
cBoMx 06A3aTenbcTB B CBA3W C  HACTynaeHUem
HenpeasuaeHHbIx obcToaTensbcTs (ganee — "Popc-
maxcop"). Popc-maxkopom NpusHaloTCA:

(a) 3abacToBKM,

(b) BHEnnaHoBble OCTaHOBKKU paboT,

(c) HecuyacTHble cnyyam,

(d) aKTbl BOMHbI AN TEPPOPU3MA,

(e) rparkpaHcKkue UM BoeHHble becnopagKu,

(f) sapepHble uan npupoaHble KaTacTpodbl UK
CTUXUIiHble beacTBus,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA 3KOHOMMYECKUX, PUHAHCOBDIX M
NMOJIMTUYECKUX CaHKLMA,

(i) meicTBuA unu bespencTeuns
rocyAapcTBeHHbIX opraHos, opraHos M®LA,
WAW  CaMOPEerympyloLlenca opraHvMsaumm
(uTo  BKNOYAET MpUMEeM  WAM  OTMEHY
HOPMaTMBHbIX aKTOB), NPeKpaLjatowmne AnMbo
NpWoCTaHaBAMBaloLNE OeATeNbHOCTb
OpraHusatopa ToproB (Bupyu), samuTeHTa
UeHHbIX  bymar, pgepatensa  peecTpa
aMUTeHTa, geno3uTtapus, Cy6-bpokepa, Cyb-
KacToamnaHa, NpenATCcTBYIOWME UCMOJIHEHUIO
Komnanwueri CBOMX  06M3aTeNbCTB B
COOTBETCTBMM C HacCToAWMM PernameHTom
WAWN COBEPLLEHUIO NHOBOMN CAENKMN C LEeHHbIMU
bymaramm B COOTBETCTBUM C HACTOALMM
PernameHTom (B TOM u4Mcie, HO He
OrpaHMYMBaACb CAe/lKaMW MapPXUHANbHOIO
3aima wu/man Caenkamm Short (Kak OHM
onpegaeneHbl B MpunosxkeHuu 4)),

(k) KopnopaTuBHble  aeicTBuA 3MUTEHTOB
UeHHbIX 6ymar, KoTopble BAMAIOT Ha
UCMONIHEHNE CAOeNOK B COOTBETCTBMM C

HacToAWMM PernameHToOM, a TaKxKe

() nepebou, notepu uam cbom B pabote
KOMMYHa/IbHbIX, KOMMYHUKAUMOHHbIX WM
KOMMbIOTEPHbIX (nporpammHbIx Z
annapaTHbIX) ycayr.

an 3TOM MOHMMaETCA, 4TO CTOpOHbI AOJ/IKHbI
NPUNOXNUTb Pa3syMHble yCUANA, COOTBETCTBYHOWME
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outsourced its functions to those third parties in
accordance with the provisions of the AIFC laws.

The Parties should not be liable for non-fulfillment
or improper fulfillment of their obligations hereto
due to occurrence of the unforeseen circumstances
(the "Force Majeure"). The following events
constitute Force Majeure:

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and
political sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative
acts), which stop or suspend activities of
Trading Authority (Exchange), the securities
issuer, the issuer's registrar, the depository,
the Sub-broker, the Sub-custodian, which may
prevent, suspend, or protract performance of
the Company's obligations hereunder or
performance of any transaction which is
subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to
these Regulations, also

() loss or malfunctions of utilities,

communications or computer (software and
hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with
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0OLWENPUHATON MNpPaKTUKe, 4Tobbl BO30OHOBUTH
paboTy Kak MOXHO CKOpee B CAOMMBLUMXCA
obcToATENbCTBAX.

KomnaHua ysegomnaet KameHta 0 HEMCNONHEHUMU
WU HeHaAaNexalwem UCMosiHeHun MopydyeHnin nnm
3aAB0K KnmeHTa B CBA3M C  HACTyNAeHMEM
obcToaTenbcts Popc-markopa.

Echn dopc-markopHble 06CTOATENbCTBA BbI3bIBAOT
HapylweHne WAN HeucnosHeHne 06s3aTenbcTs
CTopoH, panaweeca pgonbwe 30 (Tpuguatn)
KaneHaapHbIX gHen, Kaxkaas CTopoHa MMeeT npaso
npeKkpaTuTb aenctene CYLLLECTBYIOLMNX
npaBooTHOWeHMI CTOPOH MpU yCA0BMM Modauu
apyroii CtopoHe npeasaputenbHoro (3a 10 (gecatb)
KaJIeHOAPHbIX AHEeN) NMCbMEHHOro yBeA0M/IEHNS.

B  cayuae HacTynaeHun dopc-MaKopHbIx
obcTtoaTenncte  KomnaHua uvmeeT npasBo 6es
yBegomneHuna KnueHTa npegnpuHATb OOHO U3
cnefyrowmx 4enCcTBUiA:

(@) nNpuoOCTaHOBUTbL MAU U3MEHUTbL MPUMEHEHUE
BCEX WM KaKoro-nMbo YcnosBus [aHHOIO
PernameHTa, noka ®opc-markopHoe cobbiThe
AeN3aeT HEBO3MOXKHbBIM WU/IM HEBbLIMOJIHUMbIM
CO CTOpOHbI KomnaHum cobnlogeHne 3Tux
YCNOBUI; UNK

(b) npeanpuHMMaTb NtO6bIE AECTBUSA, KOTOpPbIE,
Kak  nonaraet  KomnauuaA,  ABAAlOTCA
pasymMHbIMW B TaKMX OBCTOATENbCTBAX B
OTHOLWeEHMM KOMNaHUM U KINEHTOB.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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accepted practices to resume performance as soon
as practicable under the circumstances.

The Company shall notify the Customer of non-
fulfillment or improper fulfillment of the Customer's
Orders or instructions due to the occurrence of the
Force Majeure events.

If Force Majeure causes a violation or non-
fulfillment of the obligations of the Parties lasting
more than 30 (thirty) calendar days, each Party has
the right to terminate the existing legal relations of
the Parties, subject to the submission of a
preliminary (10 (ten) calendar days before) written
notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspendoramend the application of all or any
of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to
comply with these terms and conditions; or

(b) take any actions that the Company believes
are reasonable in such circumstances in
relation to the Company and its customers.

16 PUCKU U OTBETCTBEHHOCTb K/IMEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hanuumne y KnumeHTa pgoctyna K cetu WHTepHeT, The Customer’s access to the Internet, a mobile
HoMepa  MObMAbHOM  cBA3W,  3neKTpoHHoro phone number, an e-mail address is a compulsory
no4ytoBOro agpeca sBasaetca obasaTenbHbiMm  condition for accessing these Regulations.
ycnosMem  NpUCOEAMHEHUA K HacToAwemy
PernameHTy.

16.2. KAneHT eauHONMYHO HeceT OTBETCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLLEHKY PWUCKOB B OTHOLLEHUM MOKYNKKU M npogaxun risks in relation to the purchase and sale of the
LeHHbIX bymar. securities.

16.3. KomnaHua He fenaeT HMKaKux 3asaBaeHnii M He aaeT  The Company does not make any representations or

HUKaKMX rapaHTu OTHOCUTENIbHO
uenecoobpasHocTM WMHBECTUPOBAHUA B LEHHbIE
bymarn (B nuUcbMeHHOW MAM ycTHOW dopme), a
TaKXe B CBA3M C NO6bIMU LLeHHbIMM ByMaramu uam

give any guarantees regarding the advisability of
investing in securities (in writing or orally), as well as
in relation to any securities or investments in
general, except for providing Customers or potential
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C WHBECTULMAMM B LENOM, 33 WUCKIOYEHUEM
npefocTtasneHva KnveHTam wmam noTeHUManbHbIM
KnveHTam onucaHus obLLero xapakrepa W puUCKoB,
KOTOpble BO3HWKalOT Yy KnveHTa npu TOprosne
LEeHHbIMW Bymaramu.

KAneHT npuHuUmaeT Ha cebsa ntobble BO3MOXKHblE
PWUCKK, CBA3aHHble C UHBECTULUUNAMU Ha d)VIHaHCOBbIX

pblHKax B paMKax HacToswero PernameHTta.
KomnaHua He OKasblBaeT emMy KaKux-mbo
KOHCY/IbTaLMOHHbIX ycnyr no Bonpocy

HanoroobnosxkeHma goxoga W KomnaHua He

ABNAETCA ero Ha1I0roBbIM areHToOM.

KomnaHua npepoctasnaetr KnmeHTy poctyn Ha
peryampyemble pbiHKM Kak B KasaxctaHe, Tak U 3a
pybexkom. Hasorosblit pexkuMm, NPUMEHUMBIA K
CAe/lKaM Ha  PeryimpyemblXx PbIHKAaX  MOXKeT
oTmyatbes. OCOBEHHOCTM Ha/NOroBOrO PEXUMA,
nomuMmo npoyero, b6yayr 3aBucetb oT: (i)
topucanKkumm, (ii) opraHnsaTopa Topros (HaaoOroBbIN
PEXUM MOMET OT/IMYaTbCA [A/A  aHANOTUYHbIX
CAE/OK, OCyLLecTBifseMblx Ha KasaxcTaHcKoW
doHpoBon 6bupxke (KASE) m Astana International
Exchange (AIX)), (iii) komnaHun, npegocTasaaoLLEN
bpoKepcKkMe ycayrM (HanoroBbl PEXUM MOXKET
OT/IMYATbCA A/A KOMMAHWWM MpPesocTaBAAloWen
bpoKkepcKkoe 06C/NyKMBaHME B COOTBETCTBUWM C
JIMLEH3NEN MECTHbIX PEryiMpyroLLMX OPraHoB U
opraHos M®UA), (iv) KombuHaLuMiA BbllLeyKa3aHHbIX
dakTopos.

C y4eTOM BbilleCcKa3zaHHOro KnmeHT cornawaetca ¢
BO3MOXHbIMXU  Hanorosbimm nocneactBuaMmni
O6F|3y€TCFI ynnaadyneatb BCeE COOTBETCTBYyHOLUE
Hanorn n Haaorosbie C60pbl B 06Ll.l,eyCTaHOB}'IEHHOM
nopaake. anMEHEHMe NOHWUXKEHHON CTaBKM WU
OCBO60)KLI,EHME OT HANOroobnoXKeHUA He MOXKeT
6bITb rapaHTMpoOBaHO KomnaHuel B cOOTBETCTBMM C
BblleyKa3aHHbIMM NONOXKEeHNAMU PernameHTa
AaXe npun 3anonHeHN U nogaye Knnentom d)OprI
W-8BEN.

KnneHT BbipakaeT cBoe cornacume, YTO OCHOBHbIM
cpencTsom ceszm mexay KomnaHnuein n KaneHtom
CNY}KWUT 3/1EKTPOHHAA MNOYTa, YKasaHHaA B AHKeTe
KnuneHTa.

[Jevicteua  KnveHTa B pamKax  HacToAwero
PernameHTa, noaTeBepXAeHHble nytem SMS -
NnoATBEPXKAEHMA C aBTOPM3OBAHHOrO HoMepa

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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Customers with a description of the general nature
and risks that arise from the Customer when trading
securities.

The Customer assumes any possible risks associated
with investments in financial markets within the
framework of these Regulations. The Company does
not provide him with any consulting services on the
income taxation and the Company is not his tax
agent.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in
regulated markets may differ. The specifics of the
tax regime, among other things, will depend on (i)
the jurisdiction, (ii) the organizer of the trades (the
tax regime may differ for similar transactions carried
out on the Kazakhstan Stock Exchange (KASE) and
Astana International Exchange (AlX)), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations
of the above factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of

these Regulations, confirmed by SMS - confirmation
from the authorized phone number of the
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TenedoHa KnmeHTa, MMEIOT OPUAUYECKYID CUNY U
CBA3bIBAOT CTOPOHbl 3aKOHHbIMM 0653aTeIbCTBaMM.

B cnyyae ecnm KomnaHua mmeetr nogo3peHusa o
NPOTUBONPABHbIX AEUCTBUAX KAMEHTa Uan TpeTbux
ML, B OTHOWEHUU K/JMEHTCKOrO CYeTa U MHbIX
npoTUBONpPaBHbIX AelcTeusax, KomnaHua Bnpase
He3ameanTenbHO 3ab6/I0KMPOBATb TOProBbIA CYeT
KnueHTa 4o 3aBepLueHua BHYTPEHHero
paccnenoBaHUA, @  TaKkKe  MPUHATUA  BCeX
HEeobX04MMbIX Mep B COOTBETCTBUM C NPUMEHUMBIM
NpaBoOM ¥ BHYTPEHHUMMU periameHTamn KomnaHuu,

B npouecce BHyTpeHHero paccnefoBaHus B
pe3ynbtate C/ydaeB, YKas3aHHbIX B n. 16.8.
HacToswero PernameHta, KomnaHua ocTaBaseT 3a
coboli npaBo TpeboBaTh /0bble NoATBEpPKAAOWME
AOKYMEHTbl M MOACHEHWA, HeobxoAumble ANsA
paccnegoBaHuA. Ecam KnneHT He npepocTtaBaseT
YKa3aHHble AOKymeHTbl no 3anpocy KomnaHuwu,

KomnaHua  octaBnseT 3a  coboit npaeo
3a6/0KkMpoBaTb cyeT KaveHTa 3a HapylweHue
TpeboBaHuit PernameHTa.

Echm  6pokepcknit  cyer  KnmeHta  byger

3a010KMPOBAH B PE3Y/IbTaTe C/AYy4aeB, YKa3aHHbIX B
n. 16.9. HactoAwero PernameHnTta, KomnaHumAa He
HeceT OTBETCTBEHHOCTU Nnepes KnneHTom 3a ntobble
KOCBEHHbIE, CAy4YauHble, CreuManbHble, MNpAMble
yObITKM  (BK/IKOYAA, HO He  OrpaHW4YMBaACH,
yNyLWweHHOM BbiroAbl) Npubblan, TOProBbIX yObITKOB
WU yObITKOB) B pe3y/ibTaTe Tako BNOKUPOBKM.

KnneHTy 3anpeLyaeTca ocyLecTBAATb /tobble BUAbI
MaHWMyNMPOBaHUA Ha PblHKE LEHHbIX 6bymar,
WNHCanaepcKyto TOprosto, WCKYCCTBEHHOE
pasayBaHMEe aAKTUBHOCTU, OUKTUBHbLIE COENKU WU
WHble 3anpelleHHble Ha pPblHKaxX LEeHHbIX bymar
BMAbl TOPrOBON aKTMBHOCTM, @ TaKKe MPUHUMATb
y4yacTue B N1t0601 NPOTUBONPABHOM AEeATENBHOCTH,
BK/IlOYAA  OTMbIBaHME  [AOXOA0B,  NOJIYYEHHbIX
npecTynHbIM nytem " duHaHcMpoBaHuMe
Teppopu3ama. YKasaHHble AeNCTBUA He A0MNYyCKatoTcs

n ABNAKOTCA CyWweCTBeHHbIM HapylweHunem
HacToAullero PernameHTta n npUMeHnMmoro
3aKOHO4aTebCTBa.

B COOTBETCTBUU C MPUMEHUMbIM

3aKOHO4aTE/NIbCTBOM n npasunamum  TOProBbIX
cuctem KnmMeHT HeceT OTBETCTBEHHOCTb 3a Y6bITKM,
NPUYNHEHHbIE B pe3yabTaTe MaHUNYyINPOBaHUA Ha

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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Customer, are legally effective and binding over the
parties.

If the Company has suspicions about unlawful
actions of the Customer or third parties in relation
to the Customer’s account and other illegal actions,
the Company has the right to immediately block the
Customer’s trading account until the completion of
an internal investigation, as well as taking all
necessary measures in accordance with the
applicable law and the internal regulations of the
Company.

In the course of internal investigation as a result of
the cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and explanations
necessary for the investigation. If the Customer does
not provide these documents at the request of the
Company, the Company reserves the right to block
the Customer’s account for violation of the
requirements of the Regulations.

If the Customer’s brokerage account is blocked as a
result of the cases specified in paragraph 16.9. of
these Regulations, the Company shall not be liable
to the Customer for any indirect, incidental, special,
direct losses (including, but not limited to, lost
benefit, profits, trade losses or damages) as a result
of such blocking.

The Customer is prohibited from carrying out any
kind of manipulation in the securities market, insider
trading, painting the tape, artificial transactions and
other types of trading activity prohibited in the
securities markets, as well as to take part in any
illegal activities, including money laundering and
financing of terrorism. These actions are not allowed
and are a material violation of these Regulations and
applicable legislation.

The Customer shall be liable for losses caused as a
result of manipulating the securities market, illegal
use of insider information, as well as participation in
any illegal activities, including money laundering and
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pbIHKe LEHHbIX bymar, NpoTUBONPaBHOE
MCNO/Nb30BaHWE WHcalaepckon uHbopmMauuu, a
TaKKe yyactve B 0boM  NPOTUBONPABHOM
[eATe/IbHOCTM, BKAKOYAA OTMblBaHME [0XOL0B,
Noly4YeHHbIX NPecTynHbIM nytem, "

dMHaAHCMpPOBaAHME Teppopuama, U MOMKET ObiTb
npusaeYeH K agMUHUCTPATUBHON U/NAK YrONOBHOWN
OTBETCTBEHHOCTU 33 YKa3aHHble AENCTBUA.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae
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terrorist financing, and may be held administratively
and/or criminally liable for these actions in
accordance with applicable legislation and rules of
trading platforms.

16.12 KnveHT o0b6s3yeTcs npenocTaBnsaTb nopydyeHne Ha The Customer undertakes to submit an order to
U3MeHeHUA CBedeHWi/peKkBusnToB aAoKymeHTa, change the information/details of the identity
ygoocToBepAloWwero ero  AM4HocTb  3a 40 document 40 calendar days before the expiration
KaNeHAapHbIX AHeW A0 AaTbl UcTedyeHMs cpoka date of the identity document.

AEeNCTBUA LLOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTD.
Komnanua uvHdopmupyeT KnmeHta o6 ucteyeHum The Company informs the Customer about the
CpOKa [euncTBuMa [OO0KYMeHTa, yaoctoBepsioulero expiration of the identity document 60 calendar
JIMYHOCTb 33 60 KaneHgapHbix AgHen nytem days before the expiration date of the identity
HanpasieHUA KAMEHTY CMC M/uam anektpoHHoro document by sending an SMS and/or e-mail to the
nucbMa, 4O AaTbl UCTeYeHMs cpoka pencteua Customer.
[OKYMEHTA, Y4,0CTOBEPSIOLLENO IMYHOCTb.

17 MOJIOXEHUA O NPEAOTBPALLEHUN ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHUA [JEHET

17.1. KomnaHua o6nAsaHa cobaogate TpeboBaHus The Company is obliged to comply with the
npumeHnMMoro npasa B cdepe npotmBoaeincTema requirements of the applicable law in the area of
nerannsaummn (OTMbIBaHMIO) 4,0X0A40B, NOJIyYeHHbIX anti-money laundering and combating the financing
NpecTynHbIM nytem, 7 duHaHcupoBaHuio  of terrorism, which, among other things, require
Teppopv3Ma KoTopble, NMOMMMO BCero npoyero, investment companies to carry out the procedure
TpebytoT oT MHBECTULUMNOHHbIX KomnaHun  foridentifying the Customer’s identity and obtaining
nposeaeHmn npoueaypbl naeHTuouKauum the mandatory information established by the
JmyHocTM KnmeHTa M nonydyeHua obssaTenbHoit above regulatory documents.

MHbOPMaUMK, YCTAHOBNIEHHOW BbllWeYKa3aHHbIMM
HOPMAaTMBHbIMM aKTaMM.

17.2. KomnaHus MOXeT Bpems OT BpemeHu Hanpaeaatb The Company may from time to time send to the
KnneHty LONONHUTENbHbIN 3anpocsl o Customer additional requests to provide the
npenocTaBNeHUm nHpopmaumn/aokymenTos, information/documentation related to the
KOTOpble CBA3aHHbI C peanusauumeit TpebosaHuit, implementation of the requirements established by
YCTAHOBNEHHbIX  NyHKTOM  17.1  HacTtoawero clause 17.1 of these Regulations, including annual
PernameHTa, BK/OYasA e)erogHble 3anpocbl o requeststo confirm that the Customer's information
noATBEPXKAEHUN aKTyaNbHOCTM wWHopmaumm o is up-to-date.

KnueHnte.
17.3. KomnaHua He umeeT NpaBa nepeBoanTb AeHexHble The Company does not have the right to transfer the

cpeacTtea co Cyeta KnneHTa Ha cuyeta TpeTbux nuu,
OTKPbITbIX B Apyrmnx opraHun3aumax, 3a
UCKNKOYeHnem Ccaiy4yaeB, CBA3aAHHbLIX C nepesBoaom
AOEHEeXHbIX CcpeactTB B pPaMKaX MUCNONHEHWUA
06A3aTeNbCTB MO 3aK/HOYEHHBIM COoenKkam, u
C/lydaeB NO KOTOpPbIM nepeBos 6e3 cmeHbl npas

funds from the Customer’s Account to the accounts
of third parties opened with other organizations,
except for cases related to the transfer of funds as
part of the fulfillment of obligations under
concluded transactions, and in cases where transfer
without a change of the ownership right is not
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COBCTBEHHOCTM HE BO3MOMEH, NpU  YC/I0BUM
NnpesocTaBAeHNSA COOTBETCTBYHOLLMX LLOKYMEHTOB.
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possible, subject to the provision of the relevant
documents.

17.4. KomnaHua wumeeT npaBo npuoctaHoBuTb wanm The Company has the right to suspend or
npepsatb ucnonHeHue MopyyeHuit (UHcTpykumii) discontinue the execution of Orders (Instructions)
00 Tex nop, noka KauveHT He npepoctaBut until the Customer provides the information
uHdopmaumio, 3anpawmsaemyto  KomnaHuen. requested by the Company. Among other things, the
Kpome npoyero, KomnaHma wumeeT npaBo Company has the right to suspend, or interrupt the
NPUOCTaHOBUTb  WMAM  MpepBaTb  ucnosHeHue execution of, Orders (Instructions) to withdraw
MNopyyeHuit (MHcTpyKumit) Ha cHATMEe peHexHbix funds until the Client verifies the data provided
cpeacT8 A0 Tex nop, noka KnneHT He nopTeepaut thereby for the purposes of identifying the Client
OOCTOBEPHOCTb M OENCTBUTE/NIbHOCTb  AaHHbIX, and obtaining the information required under the
npesoCcTaBAEHHbIX KnveHTtom B uenax applicable law in the area of anti-money laundering
naeHTMdrKaumm nndHoct Knventa u nonydenus and combating the financing of terrorism, including
uHdopmauum, Heobxoammon B cooTBeTcTBMM c by way of providing a copy of the valid identification
TpeboBaHMAMM MPUMEHMMOro npaBa B cdepe document.
NPOTUBOLENCTBMA  /leranmnsauumn  (OTMbIBaHMIO)
[OXOA0B, MOJIYYEHHbIX MNPECTYMHbIM MNyTem, U
$UHAHCMPOBaHUIO TEPPOPU3MA, B TOM YKUCIE MyTEM
npesocTaBiaeHus Konuu OEeNCTBUTENIbHOTO
OOKYMEHTa, YA0CTOBEPAIOLLLErO IMYHOCTb. The Company shall not be liable for possible delays

in the execution of Orders and Instructions

KomnaHma He HeceT OTBETCTBEHHOCTb 3a associated with a set of measures to combat money
BO3MOMHbIE  33[EPKKM npwv BbinonHeHnn laundering and financing of terrorism.
MopyyeHuin M WHCTPYKUMK, CBA3aHHble C
KOMMJIEKCOM mep no NpPOTUBOLENCTBUIO
OTMbIBaHUIO neHer n dMHaHCMPOBaHMIO
Teppopu3ama.

18 Cr10COBbbI U NMPOLEAYPbI KOMMYHUKALUNUN | COMMUNICATION METHODS AND PROCEDURES

18.1.  /lobas nHpopmauma, npeaoctasnseman KameHty 8 Any information provided to the Customer under
cooTBeTCcTBMM C PernameHTom, moxeT 6biTb these Regulations may be delivered to the Customer
npepoctasneHa Knmenty (a) nytem ee pasmelteHma (a) by way of publishing it on the Company's website
Ha cante Komnanmm www.ffin.global n 8 Cucteme www.ffin.global and in the Online Trading System as
MHTepHeT TpeiguHra, a Takke (b) nytem well as (b) by sending it to the e-mail address of the
HanpaB/iieHMA ee Ha ajpec 3NeKTPoHHoW noutbl Customer. Information provided by the above
KnuneHra. NHbopmaums, npegoctasneHHaa methods is deemed to be properly provided and
YyKasaHHbIMM  Bblle  cnocobamu,  cumTaetca received by the Customer.
COOTBETCTBYIOWMM 06pa3om MpeaocTaBNEeHHOW WU
nosnyyeHHol KnueHtom.

18.2. B cnyyae, kKorgaa no ycnosuam Hactoswero In the event that, under the terms of these

PernameHTa KnueHT HanpasaseT KomnaHun Kakyto-
nmMbo MHPopMaLMIO, CBA3AHHYIO C OKazaHMeM Ycayr
B COOTBETCTBMM C PernameHTom, Takas MHbopmauma
MoOXeT ObITb npepocTaBneHa KomnaHum nytem
HanpaB/IeHMA 3anNpoca HA SNEKTPOHHYH MOYTY
KomnaHmm ¢ aBTOPM30BAHHOTO 3NEKTPOHHOro
no4ytoBOro agpeca KaneHTa uAM 4yepe3 JIMYHbLIN
KabuHet Cuctembl WHTepHeT TpeinauHra. Jlobas
uHdopmaumsa, nNpeaocTaBNAeHHas  YKasaHHbIMMU

Regulations, the Customer sends to the Company
any information related to the provision of Services
in accordance with the Regulations, such
information may be provided to the Company by
sending a request to the Company's e-mail from the
Customer’s authorized e-mail address or through
the personal account of the Online System Trading.
Any information provided by the above methods is
considered to be properly provided and received by
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the Company.

obpasom  npefoCTaBAEHHOM W MOAYYEHHOM
KomnaHuen.

18.3. 06 U3MEHEHUN paHee npenoctaBneHHblx The Parties undertake to inform each other in
KOHTAKTHbIX  AaHHbix  CTOpoHbl  0b6sasytoTca advance of the change in the previously provided
uHdopmmpoBaTtb Apyr Apyra 3abnaroBpemeHHo contact information in the ways provided for by
cnocobamu,  npeAycMOTPeHHbIMM  HactoAwmMm these Regulations.

PernameHTom.

18.4. lioboe npepoctasneHne (0bmeH) nHpopmaumm B  Any provision (exchange) of information in
COOTBETCTBMM C HactoAwMm PernameHtom wu accordance  with  these  Regulations and
obuweHne CTOpoH MO BOMpOCaMm, CBA3aHHbIM € communication of the Parties on issues related to
HacToAWwMM PernameHToM, MOXKeT ocyllecTsnaTbecAa these Regulations may be carried out in Kazakh,
Ha Ka3axCKOM, PYCCKOM W/IN aHT/IMACKOM A3bIKax. Russian or English.

KomnaHua npegocTaBnser oTBeT Ha 3anpoc The Company provides a response to the request for
uHdopmauum ot KnveHta B TedeHue 14 information from the Customer within 14 calendar
KaNieHAapHbIX AHEeN ¢ MOMeHTa nonydyeHus 3anpoca days from the date of receipt of the request in the
Ha A3blKe obpaweHna. CpoK paccmoTpeHua language of the request. The term of consideration
BapbMpyeTca B 3aBMCMMOCTM OT 3anpawmsBaemon varies depending on the requested information and
MHOOPMAUMN M B OTAEMbHbIX CAy4asx MOXKeT in some cases may exceed 14 calendar days.
npesbiwaTtb 14 KaneH4apHbIX AHEN.

19 KOH®UAEHUNA/IBHOCTb U 3ALLNTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX JAHHbIX DATA

19.1. CornacHo ycnoBuam Hactoswero PernameHnTa, In accordance with the terms of these Regulations,
OencTBylolWemMy  3aKoHogaTenbcTBy M WMHbIM  the current legislation and other regulatory
HOPMaTUBHbIM AO0KyMeHTam KnueHT obasyetcs B documents, the Customer undertakes to provide the
KpaTyaliume CpoKM npepoctaButb KomnaHum Company with the information required by the
Tpebyemyio et uHPopmauuio. KnmeHT obasyerca Company within the shortest possible time. The
yBegomuTb KomnaHuio o obbix cepbesHbix  Customer undertakes to notify the Company of any
U3MEHEHMAX, Kacalowmuxca WHPopmaumm, paHee material changes regarding the information
npeaoctasieHHon um KomnaHuu. previously provided by the Customer to the

Company.

19.2. B cootBetctBuM ¢ MonoxkeHnem MOUA o 3awmte In accordance with the AIFC Data Protection
AaHHbix Ne 10 2017 roga KomnaHuua obasyetcs Regulations No.10 of 2017, the Company
npeanpuHATL  BCce Heobxoammble Mmepbl no undertakes to take all necessary measures to ensure
obecneyeHuntio KoHPuaeHuUManbHocTM M 3awmTbl the confidentiality and protection of any data
NtobbiXx NpeaocTaBneHHbIX e KnaneHTom pgaHHbix, provided to it by the Customer relating to an
oTHocAWMXCcA K ¢usmveckomy nuuy (ganee — individual (the "Personal Data").

"MepcoHanbHble OaHHbIE").
19.3. MepcoHanbHble [OaHHble cobupatoTca n The Personal Data shall be collected and processed

obpabaTbiBatoTcs KomnaHuel pns  Kawpon wus
cneayowmx Lenem:

(a) npucoeanHeHune KnueHTta K Pernamenty;

by the Company for each of the following purposes:

(a) accession to the Regulations
Customer;

by the

Ctp. | Page Error! Unknown switch argument.



FREEDOM

BROKER
(b) okasaHme KomnaHnuen KnueHnty ycayr,
NnpeaycMOTPEHHbIX NvueHsuen, B

(d)

(e)

(f)

(8)

COOTBETCTBUU C ycnoBnaAmMU PernameHra;

buomeTpuyeckas uaeHTUdMKauma KnneHta
(ero areHTOoB W npeacTasuTenen) npwu
YCTAHOB/IEHUWN  [E/I0BbIX  OTHOLEHUA ¢
KAneHToM AWCTaHUMOHHBIMKM crliocobom, a
TaKKe npu npegoctaBieHun KomnaHuen
3/IEKTPOHHbIX YC/AYT B  COOTBETCTBUM  C
ycnosmamm PernameHTa;

BHYTPEHHUI KOHTPO/Ib, MOHUTOPUHT WU y4eT
KomnaHnun B cBA3M € OKasaHuvem KauneHTy

ycnyr B COOTBETCTBMM C  YC/IOBMAMM
PernamenTa;

ocyLecTB/ieHne B COOTBETCTBUMU c
TpeboBaHMAMM NPUMEHMMOTO npasa
KomnaHuen B KayecTBe cybbekTa
OUHAHCOBOrO MOHWUTOPUHIA  Hagnexalwen
NPOBEPKN  KAMeHTa (ero  areHToB U
npeacrasuTenei) npwm YCTaHOB/IEHUM
OEenoBblX OTHOWEHUN U  OCYLLECTBIEHUMN

KMEHTOM CAE/OK;
obecneyeHne cobntogeHnn 3aKoHOAaTETbHbIX
TpeboBaHMi, NpUMeHMMBbIX K Komnauum u ee
abdMANPOBAHHBIM NNLLAM;

pa3paboTka " yyyweHue ycnyr,
npegocrasnsemblx ~ KomnaHueh un  ee
abdMANPOBAHHBIMKN NANLAMY;

pa3paboTka KomnaHuel " ee
adbdUAMPOBaAHHBIMU NNLAMU MAPKETUHIOBbIX
WU PeKNaMHbIX akuuii, A8 MapPKETUHTOBbIX
uenein, NPoOBeAEeHMA aKLMii, NpeaocTaBieHuns

(nepecbinku) Knnenty MobbIX
MHPOPMaLMOHHbIX MaTepunanos;

BbinosHeHne  KomnaHwuvein  meponpuaTuii
(oBbasaHHOCTEN), CBA3aHHbIX c

naeHtTudUKaumein/ayteHTMdMKaumein/asTopm

3aumeit  KnmeHta  (ero  areHToB MU
npeacrasuTenei) " NpoBepKu
AeNCcTBUTeIbHOCTH Z [0CTOBEPHOCTH
(KoppekTHOCTH)

npeaocTaBaeHHbIX/UCNOb3yeMbIX
Knnentom/ KomnaHuein csepeHuii/ OaHHbIX/
anroputmos/ Kopos/ cumBonos/

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)

Regulations on provision of brokerage (agency)
services on the securities market

provision by the Company to the Customer
of the services stipulated by the License in
accordance with the terms of the
Regulations;

biometric identification of the Customer
(his agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the
Regulations;

internal control, monitoring and accounting
of the Company in connection with the
provision of services to the Customer in
accordance with the terms of the
Regulations;

due diligence of the Customer (his agents
and representatives) by relevant divisions
of the Company, being a subject of financial
monitoring, pursuant to the requirements
of applicable laws in the course of
establishing business relations and carrying
out of transactions by the Customer;

ensuring compliance with legal
requirements applicable to the Company
and its affiliated persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization
of the Customer (his agents and
representatives) and  verification of
whether information/data/algorithms/
codes/symbols/identifiers/numbers, etc.
provided/used by the Customer/Company
are reliable (correct) (including by way of
receipt/reconciliation of personal data and
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()

(k)

(1)

(n)

(o)

naeHTMdMKaTopos/ HOMepoB U nNpoyee (B TOM
ynucne, nytem nony4YeHus/ceepKu
NepcoHanbHbIX AAHHbIX U UHbIX CBEAEHUN U3
umetowmxca y KomnaHum n gpyrux gocTynHbIX
KomnaHum WCTOYHMKOB), B uenax
MUHMMM3ALUMU PUCKA HECAHKLLMOHUPOBAHHbIX
onepauuit B COOTBETCTBUM C MPUMEHUMbIM
33aKOHOaTe/IbCTBOM " ycnosuamm
COOTBETCTBYIOLLMX A,OTOBOPOB;
B3aumogencteue KomnaHuMM C  TpPETbMMU
IMUAMMK, KOTOPblE MMEIOT U/UAN MOTYT UMETL
OTHOLUEHME K 3aK/IOYEHUI0 n/mnu
WUCMOIHEHNIO N/MNN 0BCAYXKUBaAHWNIO NOBbIX
cAenok/onepaumii, 3akNOYEHHbIX (KoTopble,
BO3MOXHO, OyaAyT 3aK/llo4yeHbl) B pPamMKax
B3auMMOOTHoWeHW KnveHTa n KomnaHuu;

npegocrtasneHve KomnaHven OTYETHOCTU
n/van  nHbopmauMm  YyNOAHOMOYEHHbIM
rocyapCTBEHHbIM OpraHam, opraHam MOLLA,
AYAUTOPCKMM, KOHCAaNTUHTOBbIM, OLLEHOYHbIM
N UHbIM NPOdECCMOHA/IbHbIM OpraHM3aLMam,
adodmMAnpoBaHHbIM Anuam KomnaHuwu,
onepatopam 6a3 AaHHbIX, ONepaTopam CBA3M,
KOHTpareHTam KomnaHuu, a Tak»Ke nosiyyeHme
KomnaHuel otyeTHoCTU u/uam nHdopmaumm
OT YKa3aHHbIX JInL;

npegocTtasneHve epcoHanbHbIX  AaHHbIX
apdunmpoBaHHbiM  vuam  KomnaHum U
TPETbMM  JIMUAM B  UEeNsxX peanusauuu
COTpyAHMYECTBa B 061aCTV MHGOPMALMOHHbIX
TEXHO/OMNMI, MHPOPMALMOHHOM
6e3onacHoCTU " MHTErpaumm
MHOOPMAUMOHHBIX ~ AaKTMBOB C  y4yeTom
TpeboBaHui NPUMEHUMOTO
3aKoHOAaTeNbCcTBa ana obecneyeHusn
OKaszaHusA ycayr  c NCMNO/Ib30BaHUEM

MHPOPMAUMOHHbBIX TEXHOOMUIA;
BO3MOXHas yCTyrnKa npas no PernameHTy;
cobnopeHne KomnaHueit TpeboBaHU

NPUMEHMMOTO 3aKOHOAaTeNbCTBA no
XpaHEeHUto cBegeHni n MHbopmMmaLmu;

peanusaums cygebHot Uu  BHecypebHoM
3awmTtel  npas  KomnaHum B cayyae
BO3HWKHOBEHWA  CMOPOB, CBA3AHHbLIX C
NCMONHEHUEM 06a3aTenbCTs,

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

other information that the Company has in
its disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized
operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

(j) interaction by the Company with third
parties which have, or may have, relation to
the conclusion and/or execution and/or
servicing of any transactions/operations
concluded (to be potentially concluded) as
part of the relationship between the
Customer and Company;

(k) provision by the Company of reports and/or
information to authorized state bodies,
AIFC bodies, audit, consulting, valuation
and other professional organizations,
affiliated persons of the Company, database
operators, telecom operators,
counterparties of the Company, as well as
receipt by the Company of reports and/or
information from the said persons;

(I) provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
information  technology, information
security and integration of information
assets, taking into account the
requirements of applicable law, to ensure
the provision of services using information
technologies;

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage
of data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected
with the performance of the obligations
stipulated by the Regulations, including
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npeaycMoTpeHHbIX PernameHTom, B TOM
yucne B C/ly4yae BO3HWKHOBEHWMA CMOPOB C
TPETLMMM NIMLLAMM B CBA3WN C OKasaHMeM yCayr
no PernameHry;

(p) obmen uHdopmaunen B CBA3N c
paccmoTpeHuem obpalyeHui, »Kanob,
npeanoxeHuin KnmeHta u oTBETaMM Ha HUX, B
TOM uucsie npu nepegade (nonyyeHum)
KOppecnoHaeHunn (noytbl) [Asa  OTAPABKM
(moctaBkM wmAM  nonyyeHusa) nocpencTsom
YC/IYT NOYTbI, KYPbEPCKOW CNYXKObI;

(g) npepoctasneHme KomnaHuel KnveHTy ntobbix
MHPOPMALUMOHHbIX MaTepuanos, B TOM Yncie

O npoayktax W ycayrax  KomnaHuw,
rnocpeacTsom yBeLOM/EHMSA C
MCNONb30BaHMEM TenedoHHOM CBA3M,

3/IeKTPOHHOM MOYTbI, @ TaK¥Ke to6bIX WMHbIX
AOCTYNHbIX KaHaN0B CBA3W, BK/OYaA NpAMOM
MapKeTUHT;

(r) npoBsegeHune paboTHMKaMu KomnaHum
BHYTPEHHMX NPOBEPOK M pacc/iefoBaHUin; 1

(s) wcnonHeHue KomnaHuuen  N0OBbIX  UHbIX
TpeboBaHuit NPUMEHUMOTO
3aKoHOA4aTeNbCTBa.

O6paboTka MepcoHanbHbIX AaHHbIX NO4PAa3yMeBaeT
noboe aeincteme (onepauuio) UAM COBOKYMHOCTb
Aenctenin (onepauuit) B oTHoweHUK MepcoHanbHbIX
[AaHHbIX, COBEPLUAEMbIX C MCNO/Ib30BaHNEM CPEACTB
aBTOMaTM3auMM Man 6e3 TaKoBOro, B TOM uucie
cbop, 3anucb, cucTeMaTM3auusa,  XpaHeHwue,
aganTaums  MAM  U3MEHEHMWe,  U3BJIeYEeHMe,
MCMO/Ib30BaHWE, pPacKpbITMe NyTem nepeaayu,
pacnpocTpaHeHWe WANM MHOe NpeaoCTaBleHME,
perynmpoBka wam KombuHaums, 610KMpoBaHue,
06e3/MYMBaHME UM YHUYTONKEHUE MepCcoHaibHbIX
[OAHHbIX.

3a UCKNOYEHMEM
OENCTBYIOWMM 3aKOHOAATE/IbCTBOM,
MNepcoHanbHble AaHHble, npenocTaB/eHHble
KnneHTtom, moryT 06pabaTbiBaTbCA TONBKO B LENAX,
OrOBOPEHHbIX HACTOALLMM PernameHTom.

CNly4yaeB, NPeAyCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATcA KomnaHuen Ha
Mobbix HocuTenax B TeyeHue 3 (Tpex) fneT nocne
NnpeKkpaweHna npaBoOTHOWeEHUM KaneHta cC
Komnanuen.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

disputes with third parties connected with
the provision of services under the
Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies
thereto, including when handing over
(receiving) correspondence (mail) to be
sent (delivered or received) by post,
courier;

(q) provision by the Company of any
information materials to the Customer,
including those about products and services
of the Company, by way of notification by
telephone, email and any other available
channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s
employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation
to the Personal Data, performed with or without the
use of means of automation, including the
collection, recording, systematization, storage,
adaptation or modification, extraction, use,
disclosure through transmission, distribution or
other provision, adjustment or combination,
blocking, depersonalization or destruction of the
Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Regulations.

The Personal Data shall be kept by the Company on
any media during three (3) years after termination
of the legal relations between the Customer and the
Company.
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®dusmyeckoe MUO, K KOTOPOMY  OTHOCATCA
MepcoHanbHble AaHHble, BNpase Mo 3anpocy

nony4yatb oT KomnaHumn cBeaeHns o cobrupaembix u
obpabaTbiBaeMbix MepcoHanbHbIX OaHHBbIX,
OTHOCALUMXCA K Hemy, a Takke TpeboBaTb OT
KomnaHum ncnpasnsatb, yaanatb UaM 6aoKMpoBaTb
MepcoHanbHble gaHHble. Mpu aTtom Pusmnyeckoe
avuo, aBaaloweeca KnneHTtom KomnaHun,
COr/lalaeTca, YTo B CyYae UCNpPaABAEHMUA, yaaneHusa
unun 610KMpoBaHUA ero MNMepcoHasbHbIX AaHHbIX MO

ero TpebosaHus KomnaHus Oyaer Bnpase
npekpaTuTb  NpPaBoOOTHOWeEHMA C  KaveHTom,
BO3HMKLIME Ha OCHOBaHMM HacToALWero
PernameHTa, B nopagke, npeaycCMOTPEHHOM

NyHKTOM 22.4 PernameHTa.

KnmeHT cornaceH c Tem, yto KomnaHua moxeT
nepegatb /tobble gaHHble, NPUHaANEKaLWME UK
npegocTaBieHHble KaMeHTom, B TOM  uucne
MepcoHanbHble AaHHble, adOUAMPOBAHHBIM ANLLAM,
areHTy WAM  WHbIM  TPETbUM AULAM, KOraa
npegocTasaeHne Takon nHbopmaummn 0b6asatenbHo
B pamkax TpeboBaHMA 3aKoHOZATENbCTBA WM

MCNOJIHEHUA obs3aTenbcTs no goroeopy ¢
YKa3aHHbIMUA TPeTbMMU NMUamMu, nmbo B
cooTBeTCctBMM  C  BHYTPEHHMMU  OOKYMEHTaMU

KomnaHun. KomnaHua ob6ssyetca TpebosaTb OT
YKa3aHHbIX AuL, obecnednTb KOHGUAEHUNANbHOCTb
nepeaaHHbIX AaHHbIX.

KnneHT cornaceH ¢ tem, 4to MepcoHanbHble faHHble
MoOryT 6bITb NepegaHbl KomnaHuen Ha TeppUTopuio
WMHOCTPaHHbIX FOCY[apcT8, B TOM YMCAE FOCYyAapCTs,
He BXOAALWMX B CMIUCOK HOPUCONKLUIN C afeKBaTHOM
CTEMEeHbl 3alMTbl, YCTAHOBAEHHbIM [MpaBuaamu
MO®LA o 3awmTe gaHHbix Ne 1 ot 22 aHsapsa 2018
roga.

MpuMHMMan ycnoBuAa HacToswero PernameHTa,
KnveHT paer cornacve Ha 1O, 4To TenedoHHble
neperoBopbl MeXay HUM U KomnaHuei moryT 6biTb
3anuncaHbl, U KONUKU 3TUX 3anncei nepegaHbl B cya
WU WHble TOCYAapCTBEHHblE YyypexaeHus. Bce
MHCcTpyKumMK, 3anpockl U MopyyeHus, nNoayyeHHble
no TenedpoHy, UMetoT 06A3aTeNIbHYIO O PUANYECKYIO
cuny, Kak ecam 6bl OHM 6blAM  MoAyyYeHbl B
NUCbMeHHOoM popme.

MNpasa Ha
npuHagnexkat

BCe BbllleyKa3aHHble 3anucum
KomnaHuu n NPUHUMAOTCA

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his
request, the Company will have the right to
terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 22.4 of the
Regulations.

The Customer agrees that the Company may
transfer any data owned or provided by the
Customer, including the Personal Data, to affiliated
persons, an agent or other third parties when the
provision of such information is mandatory under a
requirement of the law, or for the purposes of
performance of obligations under a contact with
these third parties, or for the purposes of
compliance with internal policies of the Company.
The Company undertakes to require these persons
to ensure the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of
foreign countries, including the countries not
included in the list of jurisdictions with an adequate
degree of protection set forth in the AIFC Data
Protection Rules No. 1 of 22 January 2018.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the
Company may be recorded, and copies of these
records are submitted to the court or other state
authorities. All Instructions, requests and Orders
received by telephone have binding legal effect as if
they were received in writing.

The rights to all of the above records belong to the
Company and shall be accepted by the Customer as
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KnveHTOM B KauyecTBe [OKasaTesbCTBa B Cayyae
cyfebHoro uamn nHoro poaa pasbupartenncrsa.

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

evidence in the event of a judicial or other kind of
proceedings.

19.12. NpucoeamHasacb K  HacTtoawemy PernameHty, By acceding to these Regulations, the Customer
KnuneHT BbiparkaeT cornacue ¢ tem, 4to KomnaHua u  agrees that the Company and its affiliated persons
ee addunmnpoBaHHble nMUa Bpems OT BpemeHM may periodically contact the Customer by phone,
MOryT CBA3bIBAaTbCA C HUM no TenedoHy, no email and through other means of communication
3N1EeKTPOHHOM NoYTe U NOCPeACTBOM APYrMX cpeacTs  to communicate information about new products,
KOMMYHUKauMn ana coobueHma mHPopmaumm o participation in surveys and for other purposes.
HOBbIX MPOAYKTax, y4acTMa B OMNpocax W ApPYrux
uensx.

19.13. MpucoeauHascb K HacTtoawemy PernameHTty, By acceding to these Regulations, the Customer
KnneHT BblpaxkaeT cornacMe ¢ Tem, 4To, 3a agrees that, except as separately agreed between
UCK/IIOYEHNEM C/lyYaeB, OTAEe/NbHO cornacoBaHHbix the Company and the Customer, the Customer shall
mexay Komnanueint n KnneHtom, KnneHT He Bnpase neither be entitled to making any audio, photo or
OCYLLeCTBNATb ayamo-, ¢poTo- u BuaeocbeMKy Ha video recordings on the territory of the premises
TeppuTopun NomMeLLeHNH, npuHagnexawmx owned or leased by the Company and its affiliated
KomnaHuu n ee adpdpmnavpoBaHHbIM IMLLAM Ha MpaBe  persons, nor use, in any way, the audio, photo or
cobCcTBEHHOCTU B0 apeHayembix UMK y TpeTbux video recordings made on the territory of such
JIML, 3 TaKXKe KaKMM-1mbo cnocobom MCnosib30BaTb  premises.
3anvcu npubopos ayano-, GboTo- 1 BUaeoduKcaLmm,

CAENaHHbIe Ha TEPPUTOPUN TaKMUX MOMELLEHUMNA.
20 OPALOK PA3PELLIEHUA CITOPOB | DISPUTE SETTLEMENT PROCEDURE |

20.1. PaccmoTpeHue obpatlleHui, anob n Consideration of appeals, complaints and
yperynivpoBaHne crnopos mexay KomnaHuen u  settlement of disputes between the Company and
KnneHTamm ocywectensietca cornacHo MoauTtuke Customers are carried out in accordance with the
ynpasneHua xanobamu (MpunoxkeHne 9 K Complaints Management Policy (Annex 9 to the
PernameHTy), KoTOpas Takxe Haxogutca B Regulations), which is also freely available on the
csobogHom aocTyne Ha Bebcalite KomnaHuu., Company's website.

CPOK ﬂEﬁCT BUA, USMEHEHUE U NMPEKPALLEHUE | VALIDITY PERIOD, AMENDMENT AND
21 MPABOOTHOLLIEHWIA CTOPOH TERMINATION OF LEGAL RELATIONS OF THE
PARTIES

21.1. HacToawmi PernameHT nencteyet Ha These Regulations shall be valid for an indefinite
HeonpeaeneHHbIM CPOK n perynupyet period and regulate the legal relations of the Parties
npaBooTHoweHnss CTOPOH [0 MomeHTa ux until their termination.
npeKkpalweHusa.

21.2. BHeceHne wu3meHeHMn wu/mam  pononHenmnit B Amendments and/or additions to these

HacToAWwMI PernameHT, BK/OYAA MPUNONKEHUA K
PernameHTy, B TOM Yncie B YKa3aHHbIX B NyHKTe 8.6
PernameHTa cnyyasnx, npoussoantca KomnaHuel B
OAHOCTOPOHHEM nopagke. Bce wusmeHeHna w
[0NoNHeHusA, BHOCMMble KomnaHuel B PernamerT,
BCTYMAIOT B CU/Y U CTAaHOBATCA 06A3aTeNbHbIMKU ANA
KnmeHTa no ucteyeHun 5 (NATn) KaneHaapHbIX AHen
C MOMeHTa yBegomaeHna KaneHTta o BHECEeHHbIX B
PernameHT usmeHeHW WU/MAN JONOAHEHWUI, ecan
MHOEe MNPAMO He NpefyCMOTPEHO AOKYMEHTOM O

Regulations, including annexes to the Regulations,
inter alia as stipulated in clause 8.6 of these
Regulations, are made by the Company unilaterally.
All amendments and additions made by the
Company to the Regulations come into force and
become binding on the Customer upon expiration
of 5 (five) calendar days from the moment the
Customer is notified of the amendments and/or
additions made to the Regulations, unless
otherwise expressly provided by the document on
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BHECEHUU U3MEHEHMI U/UNK AONONHEHUA.

YBegomneHne KnneHTa o BHECEHUW WM3MEHEHWM
n/MAn  QONONHEHMI B HacToAWwMK PernameHT
ocyliecTBasfeTcA nytem nyb6avKaumm coobLueHuin
Ha caiTe KomnaHum www.ffin.global, a Takxe, no
YCMOTPEHUIO KomnaHuu, [0NONHUTENIbHO
OCYLLECTBNIAOTCA O4HMM U3 cNocob0oB, YKa3aHHbIX B
nyHkTe 18.1 HacToAwero PernameHnTa.

B cnyyasx 1 B nopaake, KOTopble NpesycMOTPeHbI
PernameHToM W/MAM NPUNONKEHUAMU K Hemy,
KomnaHua BnpaBe, HO He o06sA3aHa HanpaBAATb
KnneHty yBegoMNeHMA/NpeanoKeHnn 06
YCTaHOB/NEHMM OCOBbIX/[0MNONHUTENBHBIX YCNOBUIA
OKasaHuA ycayr, B TOM uucne Tapudos. B Takmx
cnyyanx KAMeHT BnpaBe COrnacuTbCA C yKasaHHbIMM
YyCNOBMAMM B MOpAAKe, NpPesycCMOTPEHHOM B
yBeaoMAeHuAX/npeanoeHnax KomnaHum.

MpaBOOTHOLEHNA CTOPOH BO3HMKAKOT C MOMEHTA
npucoeauHeHus KnveHTa K  HacToslemy
PernameHTy/nognuncaHma 6poKepcKoro 4orosopa u
MOryT 6bITb NpeKpalieHbl BO BHecyaebHom
nopsake B Noboit momeHT 6e3 npepocTaBneHUA
NPUYUH, NyTeM MUCbMEHHOro YBe40MIeHUA 04HOM
13 CTOPOH O AOCPOYHOM PACTOPXEHMM AOrosopa
He nosaHee, yem 3a 10 (mecsaTtb) paboumnx aHen Ao
npegnosaraemoi 4atbl PacToOpPXKeHus.

C momeHTa HanpaBneHna yBeaomMneHuA O
pacTop>keHun KomnaHuA He UCMONHAEeT KaKue-
mbo MNopy4yeHna KnneHTa, 3a UCKIKOYEHMEM TeX,
KOTOpPbI€ HanpaB/a€Hbl Ha:

- yperyauposaHue/3aseplueHune COENOK,
3aK/NOUYEHHbIX BO wMcnofHeHue [lopydeHuit

KnneHta, noctynuBliMX A0 HanpasaeHUA
CTopoHe YBegomneHWa O PaACTOPNKEHUU
Jorosopa.

- Ha ocyliecTsneHune OKOHYaTeNbHbIX

B3aMmopacyeTos C KnuneHtom.

3aBeplweHre HayaTbix paHee caenok KomnaHus
npoBoanT Mbo B cooTBeTCTBMKU C MopydyeHMamM
KnuneHTa, inmbo npu oTcyTcTBMM Takmx MopyyeHunin —
No  yCMOTpeHuio KomnaHuM, MO  TeKywmm
PbIHOYHbLIM LeHam.

an HanpaBaeHun Knnentom yBeaomneHnAa o

PeanameHm okasaHus 6poKepcKux (a2eHmMcKux)
ycrye Ha peiHKe YyeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

amendments and/or additions.

The Customer is notified of amendments and/or
additions to these Regulations by publishing
messages on the Company's website
www.ffin.global, and, at the Company's discretion,
is additionally notified in one of the ways specified
in clause 18.1 of these Regulations.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the Company
may, but is not obliged to, send the Client
notices/offers to establish special/additional terms
of services, including tariffs. In such cases, the Client
shall have the right to agree to such terms in the
manner provided for in the Company's
notices/offers.

The legal relations of the Parties arise from the
moment the Customer accedes to these
Regulations/signs a brokerage agreement and may
be terminated without legal proceedings at any
time without giving any reason, by written
Notification of one of the Parties about the early
termination of the agreement no later than 10 (ten)
working days before the expected date of
termination.

From the moment the notification of termination is
sent, the Company does not execute any Orders of
the Customer, except for those aimed at:

- liguidation/completion of transactions
concluded pursuant to the Customer’s Orders
received prior to sending the notification of
the Agreement termination to the Party.

- carrying out final settlements with the

Customer.

The previously started transactions are completed
by the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders
—at the Company's discretion, at the current market
prices.

When the Customer sends a notification of

Ctp. | Page Error! Unknown switch argument.


http://www.ffin.global/
http://www.ffin.global/

FREEDOM
BROKER

pactop)eHun [loroBopa YyKasaHHbi [orosop
CYMTaAETCA PACTOPTHYTbIM NO uctedeHmmn 10 paboumnx
AHe ¢ MomeHTa nonyvyeHus  KomnaHueit
yBeAOMNEHMA  Npu  oTcyTCcTBUM Y KnmeHTa
HeBbINO/IHEHHbIX 06A3aTeNbCTB Nepes KomnaHuei,
YCTaHOBNEHHbIX HacToAwMMm PernameHTom. [pu
Hannumn y KnneHTta HeBbINOSIHEHHbIX 06A3aTeIbCTB
PernameHTa cuMtaeTcs PacTOPrHYTbIM C MOMEHTA
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terminating the Agreement, the said Agreement is
considered terminated after 10 working days from
the date of receipt by the Company of the
notification in the absence of the Customer’s
outstanding obligations to the Company established
by these Regulations. If the Customer has
outstanding obligations under the Regulations, the
Agreement is considered terminated from the

MX nonHoro wucnonHeHus KnumeHtom nepes moment they are fully fulfilled by the Customer to

KomnaHuen. the Company.

21.8 KomnaHua vmeeT npaBo pacToprHyTb HactoAwmi The Company has the right to terminate this
doroBop B O0OOHOCTOPOHHEM nopsake 6e3  Agreement unilaterally without compliance with the
cobnoaeHus CpOKOB npenBaputenbHoro time requirements of prior written notification in
NUCbMEHHOTO0 YBeAOM/IEHUA B cnedyowmx caydaax: the following cases:

(a) ecnm KnueHT HapyLaeT ycnoBua HacToswero  (a) if the Customer violates the terms of this or
WM MHOTO 4,0r0BOPa, 3aK/JOYEHHOIO MEXKAY any other agreement concluded between
KomnaHuen mn KnueHtom, unam ecnu, no the Company and the Customer, or if, in the
MHeHuo KomMnaHuM, ycnoBMA HACTOSALLErO opinion of the Company, the terms of this
Jorosopa He MOryT 6bITb BbINO/IHEHbI; Agreement cannot be fulfilled;

(b) ecam KnueHT Hanpsmyio uam  KocseHHo (b) if the Customer directly or indirectly is the
ABNAETCA NpUYMHOM Toro, 4Yto KomnaHwuA reason that the Company may be involved in
MOKET ObITb 3aMeLlaHa B MOLLIEHHNYECTBE; fraudulent practices;

(c) ecnn KomnaHus MmeeT ocHOBaHMA nonaratb, (c) if the Company has reason to believe that
yto pgeATenbHOCTb K/MeHTa HeraTMBHbLIM the Customer’s activity negatively affects the
obpasom CKasblBaeTcA Ha YypoOBHe level of reliability or the performance of the
HaZleXHOCTM MAU Ha paboTocnocobHocTh Company's  Electronic Communications
DNEKTPOHHOM TOprosou CUCTEeMbI Network;

Komnanuu;

(d) ec/n B XoAe NPOBepKN Uau paccnegosaHuns (d) if during the inspection or investigation at
no 3anpocy KomnaHmM umaM  uMHOro the request of the Company or other
KOMMNETEHTHOro  opraHa KnneHT  He competent authority, the Customer did not
npepocTasma Tpebyemyro MHGOpMaLmio; provide the required information;

(e) ecnm KnueHTt obpawanca K coTpyaHukam (e) if the Customer addressed the Company's
KomnaHun B rpyboii nam ockopbutenoHom employees in a blunt or insulting manner;
dopme;

(f) ecnm  KnveHT npegoctaBun noxHyio un - (f) if the Customer has provided false and
3aBe4,0MO JIOXKHYO MHPOopMaLMLO. misleading information.

22 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA |

22.1. KomnaHua sBnaetca adpdunmpoBaHHbIM anuom  The company is an affiliate of the official NASDAQ
oduumanbHoro Ouctpmboiotopa NASDAQ GLOBAL GLOBAL DATA  Distributor. The company

DATA. KomnaHua ocyuiecTtsnaet
peTtpaHcampoBaHme NASDAQ GLOBAL DATA ana
cBonx KnueHToB. KnueHT, npucoeauHaacb K

retransmits NASDAQ GLOBAL DATA for its
Customers. The Customer, by accessing these
Regulations on provision of brokerage services in
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HacToAwemy PernameHTy OKasaHWsA OpoKepcKux
YCNYr Ha pblHKE UeHHbIX Oymar, CcTaHoBMUTCA
aboHeHTOM nobanbHOro aboHEeHTCKOro Aorosopa
HACOAK, MMnNiemMeHTMPOBAaHHOIO B HacToAWMMN
PernameHt B8 [lpunoxeHun 8, 6e3ycioBHO
COrNalaeTcs C ero ycnoBuamuM M obAsyetca ux
BbINO/IHATD.

the securities market, becomes a subscriber of the
NASDAQ Global Subscriber's Contract,
implemented in these Regulations in Annex 8, and
unconditionally agrees with its terms and
undertakes to comply with them.

22.2.  Komnauua u  [Ouctpubbiotop  He  HecyT The Company and the Distributor shall not be liable
oTBeTCTBEHHOCTM nepen KnveHtom 3a nwbble to the Customer for any losses caused by a
yObITKM, MPUYMHEHHbIE BPEMEHHOW OCTAHOBKOM, temporary suspension, interruption of the
npepbiBaHnem nepegaun [NIOBA/IbHbIX OAHHbIX transmission of NASDAQ GLOBAL DATA,
HACOAK, HenonHoty u (uam) HetouHocTb incompleteness and (or) inaccuracy of information,
nHdopmaumu, 3a UCK/TIOYEHMEM cnydyaeB  except in cases of intentional misconduct on the
YMbILW/IEHHbIX  HenpaBomepHbiX Aelctenii  co  part of the Company and/or the Distributor.
CTOpPOHbI KomnaHun n/vam OuctpubbloTopa.

A MPUJIOXKEHUA ANNEXES

MpunoskeHue 1 (A) — 3asBneHMe 0 NpUcoegMHEHUN
K PernameHTy okasaHus BpPoOKepCKMx (areHTCKux)
YC/IYT Ha PbIHKe LeHHbIX bymar (a5 pusmndyeckmx

)
MpunoskeHne 1 (B) — 3aaBneHne o NpUcoeanHeHnn

K PernameHTy okasaHus BpoKepCcKux (areHTCKux)
YCAYT Ha PbIHKE LeHHbIX Bymar (g1a lopuanyeckux

)
MpunoskeHune 2 (A) — AHKeTa AN GU3NYECKUX AuL,
MpunoskeHune 2 (B) — AHKeTa ANa lopuandecknx auL,

MpunoxeHne 3 — KOMUCCUOHHbIE U TapudHble
cbopbl

MpunoxeHue 4 — leknapauua o pucKax, CBA3aHHbIX
C OCyLLEeCTBAEHUEM OnepaLmnii Ha PbIHKe LieHHbIX

bymar

MpunoxeHne 5 — Knaccuoukauma KnveHTos
(Po3HMYHbIE KnneHTbl)

MpunoxeHue 6 — D-CueTa

MpunoxeHue 7 — Npasunna cosepLlieHNA CAENOK C
MCMNO/Ib30BaHNEM MapXKUHaNbHbIX 3a1IMOB

MpunoxeHne 8 — FobanbHbIN abOHEHTCKUI
porosop HACOAK

MpunoxeHue 9 — MNonntnka ynpasneHmna

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)
Annex 2 (A) — Application form for Natural persons
Annex 2 (B) — Application form for Legal entities
Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities

market

Annex 5 — Client Classification (Retail Clients)

Annex 6 — D-Accounts

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy
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F R E E DOM PeznameHm 0Ka3aHUA 6pOKepPCKUX (a2eHMCKux) Regulations on provision of brokerage (agency)

BROKER ycnye Ha pbiHKe yeHHbIx bymaz services on the securities market
*Kanobamu
MpunoxeHne 10 — Ycnosua, npuMeHuUMble K Annex 10 — Terms Applicable to Professional Clients

MNpodeccnoHanbHbIM KIMEHTAM

MpunoxkeHune 11 — YcnosBma UCNOAHEHMUA Annex 11 — Terms of Special Order Execution
cneumanbHbIX MOPyYeHUN
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